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ABSTRACT

In this papen wo analyso a particular type of toxt, Cinairmen’s Statemonts
presontod by public limitod companies, fre> mho perspectivo of pragmaties. Wo wiii
be ioeking at a coitesivo devico, charactoristie of this type of toxts, narueiy, the co-
hesivo tic botween loxical itenís of similar instantial meaning, in orden te shew hew
mhis is usod frir mho sil-embracing functien of porsuading mine readers of tinese toxts.
We wili be studying Chairmon’s Smatomenms as a genre en lexí lype, a conceptual
framework which will enablo es te eIassify those mefls in terrus of tino comniunicativo
intentiens sorving thoir evoralí rinotonical purposo of porsuading titeir readors.

INTRODUCTION

In this papen we analyse ap-articular type of toxt, Citttirmen’s Statoments
prosentod by public limited cempanios, frení tite perspectivo of pragmaties.
We will be looking at a cohesivo dovice, citaracteristie of titis typo of texts,
namoly, tite cohesivo mio betweon loxical itenis of similar insmantial moaning,
in orden mo shew itow this is usod fon tite all-ornbraeing funetien of persuad-
ing tite neadcrs of titose texts.

Wc will be smudying Chairmon’s Statomonts as a genre en tal type, a con-
ceptual framework witich wiil enablo us te elassify those toxms in tenrus of mho
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cemmunicativo intontiens serving titeir ovoralí ritotonical purpose of porsírnd-
ing titoir roaders. Porsu~msion will be rogardod itero as a tea ací 2, in witicit ti
pragmatic focus is likoly te subsumo si set of mutualiy rolevant intontiens and
will defino tite type of text currontly oveiving.

1. PRAGMATIC APPROACH

Titero are twe approchos te languago doscniption, witich can be callod
tite semantic and tite pragmatie. Tito sornantie appioacit prevides an ac-
ceunt of how mho languago centalus within itselt wititin its gr-amman and
lexis, tite essontial reseuroes fon meaning. Tite pragrntitic ttpprecit, en tite
etitor itand, fecusos en itow titeso roseurcos it-ave te be exploited for lan-
gugo usors te acitiovo meaning. Qn tite ene hand, titen, wo hayo tioaning
soen in torms of a potential centainod within linguistie Íerms. Qn tite otiten
liand, wo it-ave meaning seon in terms of mho preceduros and contoxtual
eonditiens that come mme play in orden fer mitis potential te be roalizod.
Titose two approacitos te languago doscription are oernpiomentary, tu-
thougit witon it cornos te discussing tite rules of hunguago use, tite semantie
trutit-functienai rnethod itas very little te say. Censider tite following
oxample:

A: Uowareyou?
B: To helí with you.

A purely sernantie view not only cannot oxpíain witt goes en in actual
disceurse, bum it is also inadoquato asan explanation of tite produetien of
sucit disceurse. Witat is intoresting abeum moxt is net witetiter it exprossos
mrumh ev falsity: most toxms do net oxpross eititor, and nebedy caros. Whon
wo uso languago, we it-ave omiten things te worry about titan just (ci- mainíy)
trutits. Hence mho trutit-functienal viow of language is inadequame fon ox-
plaining any type of disceurse, prceiscly becauso it reduces tite Janguage te
a pioce of formal machinory and mito user te a manipulator of built-in truth
mables.

Witen we analyse a toxt, any typo of toxt. wo notico that overy linguistie
exprossion eentains tite potential fer a muitipiicity of virtual mcanings. Bnt
witich eno is re~ulizod en tite particular eccasion of tite text is detonmined by
nen-iinguismic facters of context.

Wc can distinguish titree dimonsiens in centext:

— tite cerumunicativo dimension
— tite pragmatie dimonsion
— tite semiotie dimonsten.
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Tite communicativo dimonsion is equatod te nogister analysis ~, witicit
may seom toe nnirrew si perspectivo; thttt is why wo it-ave censiderod furtitor
dirnensions: tite pragmtttic dirnension, witicit deals witit the ~ibility te «do
things with words», snd tite semiotie dimonsion, wbich rogards tite cern-
munictivo itoms s signs within a systom of signs.

Taking tuis bread perspectivo that takos míe acceunt tino tinree dimen-
siens mentienod, Citairrnen’s Statemonts wili be exrnined as a sornietic
intenaetion of linguistie signs. Lexical coitosion will be considored in a new
ligitt, bocause, s Hailiday and Hasan (1976: 289) say, «tite pneceding loxi-
e-al onvirenmont of an item in a text frequontly provides a grosit de-al of itid-
don infermation mht is relevant te tite intorpnomation of tite itom con-
cerned>.

If wo assumo tite dynamic natuno of text eneation and intonprotatien, wo
can seo thut, titneugit tho relatiensitip betweon registral pantirnotens and
meanings, tite interpreten of si toxt can predict witat types of moaning tite cro-
aten of tite text is likely te oxpross.

Wo sitail be leeking at tite way cemrnunicative intentiens ano exprossod
snd poncoivod in Citairmen’s Statements. Wo will be concontrsiting specifi-
oally en tite loxictil chains titat appean in titeso toxts. These loxical chains
oonsist of loxical items, whicit arO connected by instrn~tial somantio bes, ad-
ding positivo qualities to titein symbolic meaning.

By «indoxical» valuo we undonstand tite funotien witicit is attnibutod te
tite linguistio sign by tite languago user witen it occurs in eontoxt. It is usod as
an indicater or pointer mo titese fe-amures of mito situatien er existing knowl-
edge tham noed te be ongagod te ro-aliso meaning. Titis rnoaning contnsists witit
«symbolic» meaning, winich minores in tino linguismie sign as a stablo sernanmie
preporty.

«Wheroas synibolic rneanings initero in mho signs tinernsolvos, indexical
rueanings must be achievod by mho hinguage usen assechtting symbrils with
sorno reiovant aspoct of mho world outside language, in the situatirin er in mho
mmd’.

(Widdowson, 1990:102)

Titis sissociation of linguismie signs with tite extennal world is carriod eut
titneugit schematic knowlodge, whicit is knowledge roquined te itavo access
te a given culturo. Scitomatio “ knewledge is tite filter whoreby linguistie
signs turn mio indices in tino process of interpretatien.

We sitalí be exarnining tite pragmatio dimensien of Citainmen’s State-
ments. In ondor te de this, we sitalí be considoring tite communicative inten-
tion of semo of the loxical citains titat aro p-ai-t of speech acts, as pragmatie
sictien exentod by the addnossers en te tite addnosseos.
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2. SPEECI-1 ACT T}-IEORY AND COMMUNICATIVE INTENTIONS

Speocit act titeery invostigamod tite ability of sontonces te penferm sic-
tiens, te effect somo cemmunicativo purposo oven and aboyo tite sonso con-
veyod by the sum of mito individual loxical items witicit tino sentence eem-
pnises.

In speoch aet thoony st moxt censists of a succession of spoocit acts. It is
truo mitam mucit of mito litoraturo en spoecit acts relates te tite analysis of indi-
vidual sentonces and titt witam kmppons witon sontences are concatenzttod
itas beon rolativoIy neglocted. Yet, as Forrar-a (1980) has shown, tite interpro-
tation of speecit aets dopends cruciauly en titeir position and status wititin se-
quencos. Pum simply, mho perceived status of an uttorance sucit as «Titero are
titirty peeple in tinoro» varios accerding te co-toxt: en tite eno hand, tus tite
first mexnbor of a pair witicit continuos: oCeuld yeu opon mho window%, it
itas mho status of a suberdinato act in soquonco aiming te citiovo tite sub-goal
of justificatien fon mho main geal in mho speakor’s plan - having a window
opon. Qn tite otiter itand, tus reply te «How inany peoplo aro in ¡tono?», its
status weuld be titat of cemplianeo witit cenditiens gevernig witam aro knewn
tus adjacency pairs in cenvonsMion (quostions mcnd te be fellowod by
answers, greetings by greetings, effers by acceptances en rojections, etc...).
Tito intorrelatíonsitip of speoch acts xvimitin sequoncos ioads te mito netien of
tite illocution¿iry siructure of text, dotorrnining its progression antA support-
ing its coitorenco.

Tite cumulativo offoct of soquonces of speech acts Iods te tite percep-
tien of a mext -acm (Horner 1975), tite predominaní illecutienary ferce of a
serios of spoech acts.

Forrara (1985: 140) defines tite ultimato geal of toxt pragmatios -as boing
tite study of itow entine sequenoes of speoch acts

aro ovaluated en tino basis of highor ordor oxpoctation» about tite struc-
mure of-a texm, and how they, being tinemselves cohorenm microtexts, centribume
te tino global coherence of a largor text.

Titose soquencos of spoocit acts or communieative intonmions boitave as
sigus witicit point te a single overail purpese, tite ritetorical purpose of tite
toxt. Poreoiving this ritotorical purpese doponds, of ceurso, en eur abilimy te
necognise speoch -acts in a soquenco of disceurse.

3. TEXT, DISCOURSE AND GENRE

As wo said bofere, it is new assurnod titam a toxt eensists of a succession
of spooch acts. But titose speocit acts, individualiy analyzed, do not noed te
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coincide witit tite dominant illecutionary ferco of tite toxt. Fnem tite interac-
ten of mito varieus speecit cts througitout a given toxt thore comes mho no-
tien of toxt -acm.

A texm is tite iinguismic eutcome of a disceurso (witicit is tite refloction of
a toxt typo er gonre) in witicit loxical items it-ave bemit a linguistic and ~t cem-
municativo meaning. Titis deublo funotion of vocabulary as a voiticle of
transrnission of conceptual ~iswolI as disceursive ideas itas sitown tite virtual
moanings of wonds and itew tite actual metrnings of these werds develop in
context. Tite global rneaning ef-a text is

»disceurso-spocific and has te be nogetiated relativo te what may be
uniquo and specific purposos. Werd moaning in disceurse is nogularly instan-
tal. It doponds en reiations contractod as pant of its place as a singlo ito> in
-an absmract loxicon; but that samo itern can hayo differont values every timo it
is usod in real toxts».

(Carter, R. ¡987: 81)

Furtitormore, a toxt, according te Widdowson (1984: 230-232), is a
stamic configunmtion of linguismic signs titat it-ave te be interprotod in a particu-
lar way if titoy smre te perfonm titoir mediating function. Linguistie signs, tus
titoy appean in tite abstraet systom of knowlodge of grammar, ano symbols.
Titoir moaning, establisitod by conventien, is autonomeus. Qn tite eno itand,
titoy denote tm class of ebjoets, events, etc., of mito intornal and oxternal world.
Qn tite omiten hand, titey ostablisin mutual rolations witit etiter symbels tus
terms of mho sanie iinguismic systom.

In erder me porcoivo tite fulí communicative value of an utterance, wo
noed te tspprociato, net only tite pragmatio action, but alse a somiemic dimen-
sien witicit regulamos tite intoraction of tite vanious disceurso olemonts as
signs. Tito intoraction takos placo, en tite eno itand, betwoen vanicus signs
wititiri texts -and, en tite etitor, bovwoon varicus sigus, tite producen of titeso
signs and tite intendod rocoivons.

Qun abiiity te nocegnise texts as instances of a type —oxposition, ar-
gumontatien, instruomien— depends en eur exponionce of previeus instances
of tite sarne typo, in omiten werds, en eun ability te rocegnise toxts tus signs.

Wititin funetional linguisties, tite concopt of genre it-as beon preposod tus
a usoful eno fon itolping us te understand tite naturo of Itunguage in use, in-
cluding tite issuo of prodicubility. Tito term genre rofors te a purpesoful, so-
cialiy-censmructod, communicamive ovent. Genres roflecm social ovents. Mest
of sucit ovenms rosulm in toxts, mitat is, piecos of eral en wnitten cemmunica-
tien, fon exarnplo, political spoecites, nunsory rhymes, casual conversations,
and so en. In titis papen, we censidor annual businoss reperts as gonro; tit-at
is, thoy noflect particular social occasien difforont fnem many omiten social
occasions, and titey are roalisod in a specifie typo of toxt.
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Genres can alse be reganded as «conventionalizod sets of toxts» witicit
reflect tite functiens and geals invelvod in particular occasiens as well as
tite purpeses of tho participants in titern (Kress 1985: 19). Tite participants
tn tite social ovents whicit aro roflocted in gonres are bound te be invelvod
tn attitudinally determined expressiens of titoso events. Titese different
modos of exprossion will be noforred te as disceursos 6, and, in tite case wo
are censidoring, Citairmen’s Statements would be a type of persuasivo dis-
ceurse.

Witen wniting texts en Businoss, titoro aro se many interests invelved titat
tite languago usod is very carofuiiy citesen and titoro is no placo fon improvi-
sation. It soems as if tite wnitor of titis type of text is always aiming at ti par-
ticular gotil, witicit is mitat tite toxt itas an influonce en tite roceivon, se mit-am mho
lamter wili respond in such a way thit it will benofit tite wniter’s purpose.

In titis papor, we will be roferring te a very specific fo-ature of titese no-
ports, namoly, me itow lexical cohosion acquires tite pragmatie fecus of por-
suading mito sitareitelders and tite general publio of tite geed prespecms of mho
cempany in quosmien. We sitalí be oxamining semo components of lexical
coitesion and will seo itow titey centributo te producing tite persuasivo effoct
titat titis typo of report convoys. Wo it-ave feund sernietie relatiensitips of
titeso signs witit etiter signs in tite text, titus roinfercing tite ritoterical pur-
poso of tite toxts. Titis can be botter illustratod witit tite actual analysis of a
Citairman’s Sttstement, more specifically, wimit mito study of tite way in witich
lexical coitesion contnibutos te persuasien.

4. ANALYSIS OF CHAIRMEN’S STATEMENTS

We set out te study mitis type of texts searciting for textual and pragmatio
aspocts whicit ceuld contribute te preving titeir persuasivo forco.

According te Hailiday and Hasan (1976), tite organisation ef-a text (mex-
tune) is rnado up of rolatiensitips amengst itonis in tite text; somo of titese re-
Iationsitips ro somantio (the otiters being gnammatical). Wo decided te sm-art
by loeking inte lexical coitosion in ordor te identify tite items witioit si-o re-
huted te oacit otinor by semantie relationsitips. Lexic~ti ceitosien aknowlodgos
tite existonco of mito impertant toxt-forrning propertios of loxis. Loxical coite-
sien bocemos tite derninant medo of cneating toxture.

Seven Citairmon’s Statornents, extracted fnom tite conrosponding Annual
Business Reports of soven Britisit publio limited cempanios, were analysed
applying Hastsn’s soiteme (1984; witit Halliday, 1985).

During tite ceurso of tite study and whilst in tite precoss of analysing tite
lexical cohesivo olemonts witich tako pant in tite different ties, we detected in
alí s~naiysed texts, wititeut exception, serios of lexical itoms witich cari-y
positivo cennettiens wititin tite centext of business and witicit panticipate in
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alí typos of general lexical coitesive mies whieit appear in tite texts (nepoti-
lien, synenymy, antonorny, hyponyrny). Titeso iterns in thernsolves partici-
pato in anotitor lexical cohesivo tie, as they hayo similar instantial moaning.
Titey aro so frequent in tho anMysod toxts titM wo felt mita? titey meriteel
furthor study.

lii mito seven Cinairmen’s Roperts examineel, tino words witit tino higitest
numbor of eccurrences in the 614 lies of repetition are:

yoar 56 occurronces of mho total 614 mies of ropetition
businoss 45 occunrencos of mho total 614 mies of repotitien
compny 41 occurronces of mho total 614 mies of ropotition
m&kot 25 occurrencos of mho total 614 mies of nopetitien
incroaso 24 eccurronces of mho total 614 mies of ropotition
strengmh (and derivativos> 20 occurrencos of tino total 614 mies of ropetition
new 19 occurronces of mho total 614 ho5 of ropetitien
grewth (andderivativos) 56 occurronces of the total 6l4tiosefnepotitien
prefit 17 eccurronces of tite total 614 tios of ropetition
acquiro (antA derivativos) 16 occurrences of tite total 6l4tiesefnopotitien

Fi-em titis list wo can observo titat six of tite ten mest frequontly usod
words itave posimive connetations in tite contexm of business.

Words sucit as success, progress, development, improvemenís and oppor-
lunities also apposred witit a significant dogree of frequency threugheut tite
sevon noports.

It ceulel also be observod, comparing mho Citairmen’s Statemonts witit
otitor types of text whicit are containod within tite Annual Business Reperts,
titat titese lexical itoms act as signs giving a persuasivo intentienality te tino
Citairmen’s Statoments witicit we perceive tus a particular featune of titem and
tit~tt difforenciates titom fi-em etiton texts.

In orden me illustrato titis, two conceptual panagrapits it-ave boen solectod
as samples of two difforent typos of ‘subgonne’. Titey both it-ave tite very samo
subjoct —«Dovelopmenm and Resoarcit’—, both li-ave beon extractod frem tho
same annual report, «Pilkington plc 1990>, but fi-em two different soctiens:
the finst paragnapit itas been oxtracted fi-em tite Chairman’s Statement and
tite secend frem tite Dinecters’ Report. Botit sections aro signed by tino sarne
porsen, Antitony Pilkington, but osicin was written with difforont purposes in
mmd.

ResearcIt and Developmení

Pilkiníon’s íec/tnological leadersItip within mr coro business has mado sig-
n<ftcant progreis duning mho year. The peuicy of concontrating en enitancing tino
technolegical porfermanco of mho basic preducts, antA se crealing at!ded value,
is succeeding ant! Itas resulied iii a number ofexcfting newproducís
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In the tJnitod Kingdom, tite mest signifioant advance Es Pilkingten K glass
(an oil-lino coatod low emissivity glass) whicin has oponed up mine prospoct of
a revolution in onengy censervatien in buildings. Titis new glass, megomitor with
tino Group spre-eminení position in tino futres insulation markot, puts Pilking-
ten in a uniquely sírong position te contributo te a moro onergy efficient fu-
turo, witin tino censequont benefir of a major reductien in environiontal pellu-
tion.

Libboy-Owens-Ford, in fine Unitod Statos. who also hayo an en-lino en-
orgy saving glass of oquivalont porformance, hayo acitieved another technri-
legical breakí/trough with mho new solar control glass fon tino automotivo in-
dustry. EZ-KOQL, a groen body tintod giass, is exceptionally offoctivo in
roducing ultra-violet and mfra-red transmissien, titus onabling autometivo do-
signers tu mercase tite sai-face anca of glass wititout iucnoasing aun cendition-
ing load.

It leoks cortain that Pilkington will benefizí from tite grriwing deniand by
end usors fon body tinted and surfaco coatod glassos, which hayo toen do-
signed te moot spocific needs, antA that minose new products will pregrossively
c¿tpturo a greaíerproporíion of mho cloarfleat giass markot.

Sharoholdons will find a moro detailed acceunt of lasÉ yoar’s perfonmanco
of mho constituent parts of tite Greup in mho Areund tite World» reviow la tino
Report and Accriunms.

Research ant! Development

Resoarch antA devolepínent oxpondilure for tite Pilkingten Group
ameunted te £73.3 rnillion, of winicin £18.5 mullen was directly fundod by
customers (1989463.9 ruillion and £12.5 million). Aboutaquartorefthisex-
pondimuro is at mine Piikingten Tocinnelogy Centre at Lathem. Lancasinire and
tho remainder in tino Group R &fi facilimios at other sites in mito Unitod King-
dom, jo tino USA, Germany antA Australia.

Greup research continuos te dovolop mho key onatling mochnologies winich
are roquired te undorpin curroní and futuro businoss activities of Pilkingmen.

Having citecked tite samo pitonomenen in tite soven annual businoss re-
ports it is fair, titen, te supposc that titis is not tun aceident aud tI-mt tite use of
words and pitrases witit positivo oonnetations is eno of mito distinemivo Ita-
tures of titis gonro.

lo tite tigitt of this significant froquency of tite co-occurronco of cloments
witit positivo connotations in tite Citairmen’s Stamemonts arnmiysed, we do-
cidod te furtiter tite study of tite meaning of tinoso particular loxical items tak-
ing tite contoxm of situatien mme accounm and intorproting any particular lexi-
cal pattorning.

Seme of titoso loxical units wo are referring te inciude imoms sucin as suc-
ces~.. excel/cnt year... very positive perjórmance... antA etiters witese conceptual
meaning nr denetative meaning is positivo in itself (as it is accepted s being



Tite Persuasive Funcdon of Lexical C’ohesion itt Englis/t.. 95

generally positivo by tite vast majonity of seciety). Hewovon, most of mho loxi-
cal items whicit bning positivo values te tite Chainmon’s Statements (that is,
tite enes that sidd positivo value te witat is boing said about tite company in
questien) are ablo te de so bocause of titeir centoxt of situatien.

Titus, fon ox~tmplo, tite werd strength can it-ave positivo en negativo con-
notations, en indeod neititen of tite twe, doponding en what geos with it and,
sim tite sanie timo, it is interprotod in eno way en anotitor, dopending en tite
type of toxt it is in, mho purpese of tite wniton in using it, tite intondod ~iddros-
seo, tite intorpretation of mito readen, oto. Lot’s leek at tite pitrase

«.. rIte strength ofourmarkeiposizion..»

Boaning in mmd mit-am titis oxamplo itas boen tsiken frern a Citrtirm~mn’s
Statoment where tino perfonmanee of bis own cempsiny is being doscnibod,
ami that mine intendod addrossees aro tite investors, tite use of strengdz adds
positivo value te tite witolo pitraso, since mswket pesition by itsolf itas enly
rofenonmial meaning, witenoas itaving a s¿rong market position implies mit-am tite
firm is succossful. f-{owever, if wo feund tite wend strength asseciatod with
debíin tho sanie text.tine connotations, tite value transferrod would be nega-
tivo.

Wo will attompt te preve and illustrato new, by way of anetiton exmplo,
that titoso positivo items may form independont simiiarity citains, witicit de-
scribo parallel precossos en descriptions. Tite crucial factor weuld appean te
be titat citains intonct witit oacit otiton. Tinis inappons «witen two ci- more
mombors of a chain stand in sin identical funetienal nolation te two en more
members of anotitor chain (Hasan. 1 984:212) giving riso te what site cauís
cohesivo harmeny.(Hasan 1984; with 1-Iaiiiday, 1985). Bosides, 1-bey
(1991:14) adós titat «Witat is important itere is not tite natuno of tite mies in
use but mitoin funetien».

¡u tite cases we are studyirtg, tite chains alt add positivo values (wimitin tite
context of businoss) te tite infonmamion prosonted abeut tito cempanies; tineir
compenents sitare a semantie relationship and act sis instntial ceitosivo de-
vises.

It ls mho cembination of titeso ctnins titat is significant, noÉ titeir occur-
rencos in isolatien; titerefero, wo wilJ explore tinese clinios anel titeir inter-
cennections in eno of tite Chsiirmen’s Statemenms, in searcit of ny loxical
patterns, in a similar lino with Hoey, witioh ceuld load us te prove tite itypo-
mitosis that titey centribute, in a relevan? manner, me fon tite persuasivo ferce
of tite toxt.

This is tite toxt of a Chairman’s Stamemont witicit roviews tite results of
Wodgweod plc fer mho financial year te 29mit March 1986. It providos infor-
matien abeut tite profit, sajes and sitarehoiders dividends, antA a brief view
of Researcit and Dovolopment and of Staff.
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AGAIN, RECORD RESULTS FROM WEDGWOQD.
TI-LE PATFERN OF GROWTH CONTINIJES.

The diroctors of Wodgwoed anneunee a júrtiter increase in sales, profit and
dividonds (nr mho yo-arto 29th March 1986.

Profit befero taxatien was £195 million as against £15.1 mullen iii 1984/
85, sin menease of 29 %.

Earnings por shre woro 30.iSp ceruparod wimh 21.2p in 1984/85 and
l4.6p in the year tefere mhm.

As a rosult of tino strongthoning of storling ag-ainst majer fereign curroncios
sales at £152 ruillien hayo progres?s’ed moro than appoars frem the bald figures.
1-lomo markot sales increased by 13 «¡e and sales ovorsoas by 7 0,/o

Titero has beon an excel/cntsusrt te tino curroin yoar antA mho erdor bock re-
mainsstrong.

Tho continuing growíIt pattorn has enceuraged the diroctors te necerumond
tino payment of a final dividond of 7 penco por sinare en mho sitare capital as in-
croased by tite nights issue. TitEs inahes a total el 10 pence lot mho yo-ar cern-
pared with 7.25 p last yoar.

An ou¡tsíandingly succeswful performance has substanmially incroasod mho
gnriup’s shaw of tino horno rnarkot and lcr mho seoend year running record sales
figures were achioved in Austi’aiia, Ganada antA irspn.

Tite United St-ates cemp~tny has rotainod its slrong position in wham is still
by far tho most competitivoexpert markot.

Helland onjeyod a record year antA ltaly and France hayo progresset!
sírongly Tino prolific manner in which new producí rangos hvo toen croated by
cur dosign tea> ami introducod in world markets, has playod an impertant
part in mito group’s increasing turnovor and profitabiíity.

Tito capital expondimuro pregraníme anneuncod at mho time el tite rigitts
issue is weB anneunced and in addimion thoro hayo toen lun/ter developments
in conibining erafmsruanship with modera íechnology Tablowaro as woil as gift-
wane is new boing 1aM fired with considorabiy savings in energy and otitor
eests.

Tino cempany is ful] of healíIt and vigour. We hayo a /tigitly mo/ivated and
skillet! workjórce, a strong professional ruanagemont mo-am, sound investruont in
etiner factenios antA markoting sírengrIt sim heme aud eversoas whicit is wiíItou/
para//el in cur industny. Tito diroctors are loeking for juniter improvemení in
trading resuíts in 1986/87.

228 YEARS OF NEW IDEAS, AND MORE ON TI-lEWAY

Tito fellowing dat-a has boen extracted fnom tite rosulis of tite analysis of
lexical cohesion of tite aboye repert:

— Tito werd witich itas boen ropeated mest is increase (7 occunnencos),
tino socond is sn-ong (6); titoro aro also a ceuple of occurrences fon oach of
mitose tenms: recorá, growth, new, pro/nt, and progress.
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— As lar as tite synonyms and near-synenyms are concomed, alí tite
pairs include only positivo iterns (increase / progress, excellení ¡ outstanding,
development/ improveinent, health ¡vigonr, new/ modern).

— Titere ~tro33 lexical olements (including sorne ropemitions) witicit in
titis contoxt ~icquiropositivo cennotatiens. It is diffioult te believe mit-am alí titis
is an accidont.

Tite use of positivo itorns, titein textual and intorporsenal functions in titis
repert is se obvieus, titat we neod enly leek at the underlinod elornonts in
tite entiro repon? te ge? an idea of its mossagesud intontion.

Qur titesis that mho citains of positivo items contributo groatly te mho per-
suasivo forco of tite toxt, is demonstratod witon we reorganise titese torms,
greuping titern by cenimon sornes as follows:

Growth Record Newness

jan/ter increase exce((en< siarí new
increase recordsales fun/terdevelopmen<s
(itt borneand overseas sales, e<c. ou<síandingly successful rnodern <ec/tnology
progress mosí importaní marke/ fasifired (newproduciionprocess)
strong mosí compelilive rnurke< savings in energy and al/tercos<s
con<inuing growdi recort!year
proliflc manner wi<bour para//el
bea/<It
Vigo <ir
fur/Iter improwrnzent

Titese Ibreo Jexical cinains lake parí in tite coitesien and contribute te tbe
intended moaning of mho text, namely tite centinuity of growtit, reeord and
newness. In fact, Ibis moaning itas already been suggested in tite titree itead-
ings of tite ropont:

“AGAIN, RECORO RESULTS FRQM WEDGWOOD
“THE PAYFERN OF GRO WTH CONTINUES
“228 YEARS OF NEW IDEAS, ANDMORE ON TI-TE WAY

It alí seoms tite rosult of careful planning rnther titan morely accidental,
Tite cohesivo relation betwoon mito lexical citains of positivo itorns and titoso
titree itoadings contributes te tite toxturo of tite report and cerresponds te
tite writor’s intontien of cemmunicating tite idea of Wedgweed being betit a
strong and grewing cempany antA ono with new ideas, antA titat it will con-
tinuo titis way. Titerofero, tite mossago of pregross and bueyancy itas beon
mainly acitieved by mho use of titose cohesivo loxical items which trasfor posi-
tivo values.
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CONCLLISION

Qur mitosis is mitam mitoso loxical itoms aro not enly rolevanm te tite toxture of
Citairmen’s Roperts, bol titat titey transíer positivo values te tite information
about tite cempanios whose performance is tite subject mattor of mito reports.
In titis typo of disceurso mho chains of positive items hayo a vory relovanm inmer-
personal and textual funetion. Tite ceincidence in tite use of positivo items and
mitoir itigit froquency in mito disceurse of Englisit Businoss Roports is not ac-
cidental; it cerresponds mo a ritetorical strategy fer porsuasien. In tite caso of
mito Citairmon’s Statemnonts, tino addressor (mho Chairnian) tries te cenvinco tite
addrossoo (tite sitaroitolders of tite company), that titoir monoy is in geed
itands, titat it itas beon well investod, titat tite prespocts aro goed, and minero-
foro, in spito of sny possiblo difficultios, titat it sitould be kopt titero.

Tite disceurso of tite roport includes sovoral itoms witit positivo cennotations
in tite centoxm of businoss; titeso itoms transfor positivo values te tite moaning of
tite toxt, thoy convoy a particular illocumienary force, er undorlying ferco, te mho
addrossoe, titat tite company is doing woil, Tito addrosseo bolioves itis menoy is
well invosted (porlecutienary twm), titos acitieving tite ~iddrossor’sgeal.

Te oxpress tite sarne conclusien in moro general torms we can say that
mho rolatiensitips titam form the lexical coitosive ties ostablishod eould be in-
torpreted not enly as donetamivo rolatiens, but as connotativo as woll; tinat Es,
intreducing mito so callod somietie dimonsien of eontext. And loxical coite-
sien itas boen dotorminant in tite way in whicit titis somietie intoractien takos
place in Cinairmen’s Statements, nameiy, titreugit tite semietio intorplay of un-
guistio signs that generale serniomie nelamiensitips whieit give Ihis type el text
a persuasivo inmontienality witicit we porcoive as a particular featuro of Citair-
men’s Statoments anel titat difforenciatos im from emiten toxts.

NOTES

Tho Chairman’s Statement is the usual inteduetion of Annui Busino.ss Roperts. Those
aro tho reports which con<ain tho independontiy auditod financial statoments of a company
antA which must be producod by ah pubiicty quomod companies antA seat te mhcir sharoholdors.
foilriwing mho cenipietion of each finnciai yoar. ‘ibis publication, whieh is requirod tobe pro-
duced hy laW, Es ptimarily imod t providing infern,ation ter mho institutional invostor. as WoII
as fer the privato sharobeldor and the general publie at largo.

Othor torrus currently usod are gk~ba1 acm, praguiatio focos.
Basil Hatim and lan Masen (1990) equare register ana¡ysis with tho stsidy of Ihe cern-

municativo dimension of disceurso, in their bock Discoarse aid <he <ransiabor.
~ Twe typos of sehematie knowiodgo: a) eonmont sehomata: backgreund knowiedgo

mho content arca of a text; b) formal schoniata: background knowledgo bout mho formal, rho-
merical, organizamional smructuros of ditforonm kinds of toxts (Carret, 1983: 83-84).

> For fortines reforenco te genre and its relatien te tcxt and context seo ehaptor 6 of Halli-
day antA Hasan 1985; antA John Swaless Gente Analysis.

Ver mere completo undorstanding of the relation of gonro, disceurso and text, seo
Hatim, R & Masen, 1. (1990).



Tbe Persuasivo Funclion of Lexical Coitesion in EnglisIt... 99

REFERENCIAS

C&tex-, R. A. (1987): Vocabulary. Applied linguistic perspectiva London: Alíen &
Unwin.

Cruso, D. A. (1986): Lexical Semaníics. (½rnbridge: Cambrit!ge UniversityPress.

Ferrara, A. (1980): «An extended <Iteory of speecb acis: appropria<eness cont!itions for
subosc/mate acís in sequences>’. Journal ofI-’ragmatict 4, 233-252.

Ferrar, A. (1985): <Pragmamies. la Van Dijk, T. (1985): Handbook of Discoarse
Analysis 2. L)imensions ofDiscourse. London: Academie Pross.

Fewlor, R. (1981): Li<erature asSocial Discourse. London: Btsford Acadomie.

HaiIid~my, M. A. K., & R. Rasan (¡976): Co/tesion itt l=nglisIt.London: Lengman.

í-lailiday, M. A. K., & R. Rasan (1985): Language, conten ant! text: aspects of language
in a soeial-semioácperspective Oxford: Oxford University Press.

Hallidy, M. A. K. (1985): An Iníroducrion ¡o Fuactional Grammar. Baltiinore: Ed-
ward Arnold.

Haliiday, M. A. K. (1985): Spoken ant! Wri<ten Language. Oxford: Oxford University
Press.

Rasan, R. (1984): «Coherence and coitesivo harmony» in Fleod, J. (etA) tinders<and-
¡ng Reading Coinpre/tension, pp. 181-2 19. Delaware: International RoadingAsse-
cisition

l-latim. B., antA lan Masen (1990): Discourse aná tite Transiator. London:Longruan.

1-lerner (1975): Tex< act íbeory: a stut!y ofnon-fiction tex<s. Unpublisited Ph.D. thosis.

Michigan University.
Heoy, Nl. (1983): Qn tite surface ofdisecurse. London: George Alíen & Unwin.

Hooy, M. (1991): Pa<terns ofLexis itt Ten Oxford: Oxford Univorsity Press.

Johns, A. (1980): tCehosion in business Englisin disceurse: semo centrasts. ESP

journal 1:35-44.

Kross, 0. (1985): Linguisdc processes itt sociocultural practico. London: Oxford
Univorsity Press.

Looch, G.( 1983). PrincipIes ofPragmaíics. New York: Longman Ltd.

Lovinson, S. C. (1983). PragrnMics. Cambnidgo: Cambnidgo Universimy Pross.

Parsons, (5. (1990). Coitesion ant! Co/terence: Scienuflc Texts. Nettingita>: Dopad-
ruont of Englisit Studies. liniversity of Nettingham.

Schlioben-Lange, B. (1987). Pragmática lingñís¡iea (tntnshmted froní Gorman by
Elena Bombín). Madrid: Grodes.

Swales,J. M. (1990): GenreAnalysis. Cambridge: Camtridgo IJniversity ¡‘ross.



100 Al. Carmen Foz 011 e Ignacio Vázquez Cría

Van Dijk, T. A. (1977): Ten ant! Conten. Exploraíions itt <be Semaníics ant! Pragam-
ticsofDiscourse. New York: Lengman Ltd.

Vázquez, 1., & S. Aldea. (1991): Estrategia y manipulación del lenguaje: análisis
pragmático del discursopublipropagandístico. Zragoza: Universidad do Zaragoza.
Prensas Universitarias.

Widdowson, H. (5. (1984): Exploraíions in Applied Linguisíics 2. London: Oxford
University Pross.

Widdowsen, H. (5. (1990): Aspects of Language Teac/ting. London: Oxford Univer-
sity Press,


