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ABSTRACT  
How a firm is portrayed in the context in which it operates is the most important element 
regarding the present and future perception that consumers, suppliers, and all stakeholders 
have of such a company. Furthermore, the actions carried out by an enterprise significantly 
affect the image, reputation, awareness and opinion that others have, that is the firm’s 
reputation. Literature has analyzed the evolution of corporate reputation identifying major 
research lines and frameworks published until nowadays. However, there is still lack of a 
unified comprehensive review analyzing the relation between CR and Corporate Social 
Responsibility. The present study covers this gap by complementing Fetscherin and 
Usunier’s (2012) study. Specifically, focusing on: i) workplace (employees); ii) 
marketplace and financial performance; iii) operations, innovation and stakeholder 
relations; iv) corporate image, branding, and marketing; we establish a link between the 
different factors that affect Corporate Reputation and their interrelations. Additionally, it is 
detailed the managerial implications of the evidenced relation, in order to improve the 
business strategy and achievement of a competitive advantage.  
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Reputación corporativa y su responsabilidad social: una visión 
comprehensiva 

 
RESUMEN  
Uno de los elementos más importantes a la hora de determinar la percepción que los 
consumidores, proveedores y los grupos de interés tienen sobre una compañía es la manera 
en que la misma es representada en el contexto en el que opera. Del mismo modo, las 
acciones llevadas a cabo por la empresa afectan de manera significativa a la imagen, 
reputación, renombre y opinión que otros tienen de la compañía, es decir su reputación 
corporativa. La literatura ha analizado la evolución de la reputación corporativa, 
identificando las principales líneas de investigación y marcos teóricos. Sin embargo, es 
necesario realizar una visión integradora que analice la relación existente entre la 
reputación corporativa y la responsabilidad social corporativa de una empresa. El presente 
estudio aboga por tratar esta problemática complementando el trabajo de Fetscherin y 
Usunier (2012). En concreto, el análisis llevado a cabo en este trabajo se centra en i) 
ambiente de trabajo (empleados); ii) mercado y resultados económicos; iii) operaciones, 
innovaciones y relaciones con los stakeholders y finalmente, iv) branding y marketing. Este 
estudio establece un vínculo entre los distintos factores que afectan a la reputación 
corporativa y cómo se encuentran interrelacionados. También se analizan las implicaciones 
prácticas, con el fin de mejorar la estrategia empresarial y el alcance de una ventaja 
competitiva. 
 
 
Summary: 1. Introduction 2. How CRS influences CR? 3. Discussion and Conclusions. 
Bibliography 
 
1. INTRODUCTION 
 

During the 20th century, there has been an increasing research trend towards the 
importance and value of corporate reputation (CR) (Balmer and Gray, 2003). In 
particular, there has been an evolution in the understanding of the influence and 
role of firms’ brand in several aspects among practitioners (see, i.e., Macrae, 1996; 
Ind, 1997; Mitchell, 1997), and academia (Hatch and Schultz, 1997; Keller, 1998; 
Keller and Aaker, 1998; De Chernatony, 1999; Bickerton, 2000; Balmer, 2001; 
Harris and De Chernatony, 2001; Newman, 2001; Kitchen and Laurence, 2003). In 
this sense, Daniels (1991) determined research to be cyclical, reason why 
Fetscherin and Usunier (2012) deemed necessary to examine how literature had 
evolved and which is today’s situation in corporate branding’s and reputation field.  
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More specifically, Gotsi and Wilson (2001) carried out a study in which they 
analyzed the different definitions that had been previously established to define 
CR, and defined as the stakeholder's overall evaluation of a company over time. 
This evaluation is based on the stakeholder's direct experiences with the company 
as well as any other form of communication and symbolism that provides 
information about the firm’s actions and/or a comparison with the actions of other 
leading rivals. In addition, it was argued that the elements which most affect CR 
are its external environment, namely the political, economic, social, technological 
and competitive environment; and its internal elements, which consist of the 
images that the firm generates based on its symbolism, behavior and 
communication to the external agents.  

Based on the above arguments, companies should constantly pay attention to 
their CR and the factors that influence it. Particularly, the information stakeholders 
get from an organization, whether through official or unofficial sources. In this 
context, the CR is influenced and at the same time influences the way in which it 
projects its image through its conduct, communication and symbolism (Walker, 
2010), which are determined by the company’s stakeholders. In order to determine 
the link between CR and firm’s stakeholders (i.e. its context) it is important to 
understand that any organization has an implicit commitment with the socio-
economic and environmental context in which operates. This context and the 
actions that firms carry out and how they impact it are commonly referred to as 
Corporate Social Responsibility (CSR). 

CSR has been defined by the United Nations organization, as the obligations a 
person or organization has towards its socio-economic context. These duties arise 
when conducting any activity whose consequences will affect the subject that 
carries it out and other individuals. Particularly, for companies, this comprises a 
responsibility towards all its stakeholders, as well as towards the environment and 
the footprint derived from all its productive and economic activities. Carroll (1979) 
also specified that firms have four different types of social responsibilities: 
economic, legal, ethical and philanthropic/discretionary. Following on this, 
Aupperle (1985) enlarged that the legal, ethical and philanthropic responsibilities 
are the ones that show a company’s commitment with society and stated that 
depending on the importance that these three aspects has in the firm’s strategy 
defines the social orientation of that enterprise.  

Based on the above arguments, it also became important to understand the 
relationship between CR and the opinion, awareness and overall perception that 
stakeholders have over the firm’s actions and strategy. Clarkson (1995) explained 
that a firm’s operations would be obstructed if such company fails to fulfil its 
major stakeholders’ demands. Along these lines, it was identified that employees 
are the most important group within a firm’s stakeholders given that they constitute 
the enterprises’ public figure with customers, suppliers and other individuals in the 
social context. This premise proves to be especially true in the case of service 
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industries, where employees are a key element in communicating the firm’s 
essence and message (Summer, 2005).  

In other words, CSR appears to be a factor that determines stakeholder’s 
perception of the firm, hence its reputation. In line with this argument, it is 
important for these reports to be externally verified (audited), otherwise they will 
be considered as part of a “greenwashing” or “bluewashing” initiatives 
(Lydenberg, 2002). The lack of international standards, which enforce 
sustainability reports being audited by third parties, withdraws trust and 
transparency to such reports. To this extent, Balmer et al. (2007) argue that firms 
have an ‘ethical identity’ based on the relationship with stakeholders and CSR 
actions conducted. This identity also affects the firm’s CR and the stakeholder’s 
perception of CSR, due to the fact that a company’s ethical identity relies on the 
enterprise’s effective communication with external audiences (Stanaland, Lwin and 
Murphy, 2011). 

In other words, due to the fact that stakeholders demand’s for companies to 
demonstrate economic, legal, ethical and other responsibilities are increasing 
through time (Carroll, 2004; Margolis and Walsh, 2003), CSR has become the 
main element of concern for managers. Based on these, in order to show the 
interrelation between CR and CSR, firms must tackle diverse actions regarding i) 
their workplace (employees); ii) marketplace (branding, product, and services); iii) 
operations, innovation and stakeholder relations; iv) financial performance; v) 
corporate image; vi) marketing and corporate branding, vii) trustworthiness and 
loyalty. All they will be discussed in the following section. 

 
 

2. HOW CSR INFLUENCES CR? 
 

a) Workplace  
Academia has enlarged studies by analyzing in which way companies can 

review the image any individual applying to that firm has towards that entity (as a 
place to potentially work in) (Highhouse et al.; 1999). In this sense, Cable (2003) 
assesses whether corporate reputation influences the number of applicants and their 
qualifications that the organization receives. Results showed that there was a higher 
quality of applicants as well as a greater number for those companies with better 
reputations.  

Moreover, during late 20th and early 21st century, studies focusing on the work 
environment and the experience for employees within that company. Specifically, 
analysis were aimed at understanding whether staff members felt identified with 
the firm or not (values, corporate ethics, etc.) and the image (reputation) that the 
company has in the general public (Highhouse et al., 1999; Andriopoulos and 
Gotsi, 2001). In addition, other studies addressed the image that business 
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graduates’ had of specific corporations and the image they had of the stereotypical 
characteristics of an employee in such an organization (Lemmink et al. 2003). 
Findings demonstrate both types of image have positive effects in the former 
student’s intentions to apply. Consequently corporate image is a valuable tool to 
attract qualified job seekers. 

Additionally, having top qualified and talented employees in a company has a 
significant positive impact. That is, if the environment that surrounds the firm is 
composed by a high degree of agents who are in charge of creating and 
disseminating knowledge, such as universities, other companies, research centers, 
etc. a knowledge-based community is generated that greatly contributes to a firm’s 
success (David and Foray, 2002; Yusuf, 2009). Hence, human capital represents 
the enterprise’s stakeholders, mainly employees and direct individuals 
collaborating with the firm, but extensible to other members of the community.  

The knowledge contributed through each individual directly or indirectly related 
to the company is complemented with social capital, understood as the collective 
way in which companies organize themselves in order to produce, integrate and 
transfer knowledge. In short, combining stakeholder’s knowledge with firms’ 
social capital, allows the integration of stakeholders and the generation of a solid 
competitive advantage. Yet if collaboration is sustained over time, such a firm’s 
competitive advantage will be sustained in the future. 

 
b) Marketplace and Financial Performance 

Related to the insurance service sector, past research explored how company’s 
reputation and information on its buyer’s service expectations (Yoon et al., 1993). 
Results conclude that a consumer’s response is consistent with the perception 
he/she has on the firm’s reputation. Furthermore, when assessing value proposition 
offered to customers and employees, researchers argue there is external as well as 
internal branding; which should be jointly assessed (Fleming and Apslund, 2007).  

CSR was also deemed influential to consumer’s decisions on non-CSR-related 
matters (for instance, new service); especially for CSR-sensitive publics (Klein and 
Dawar, 2004). Moreover, Becker-Olsen et al. (2006) state proactive CSR initiatives 
result in consumers’ beliefs, attitudes and intentions to improvement. In addition, 
incorporating CSR as a means of stakeholder engagement could generate a firm’s 
competitive advantage (Harrington, 2008).  

This would in turn contribute to the stakeholder’s perception of the firm, 
increasing the positive image and as a consequence the overall CR. This argument 
is consistent with Podnar and Golob’s (2007) study which concluded that 
consumers expect firms to comply with their ethical and philanthropic outlook 
besides being fulfilling their legal obligations. Additionally, it has been shown that 
CSR and customer-related marketing both have a positive effect on consumer’s 
attitudes (Seikh and Beise-Zee, 2011), and the company’s brand (Mattera, Baena 
and Cerviño, 2014). 
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The relation between corporate performance and improved corporate image has 
also been thoroughly studied to determine whether firm’s image affects its 
financial performance. In particular, McWilliams and Siegel (2001) assessed firms 
in different sizes, industries, sector-orientation, and whether they were state-owned 
or not, and concluded that there is an optimal level of CSR that can be determined 
via cost-benefit analysis, while through an abstract analysis of CSR and financial 
performance reflects a neutral relationship. Moreover, Roberts and Dowling (2002) 
determine a good CR not only creates value but it makes it more difficult for 
competitors to imitate their competitive advantages. Furthermore, Von Arx and 
Ziegler (2009) analyzed stock market’s reaction to firms with CSR policies. They 
concluded U.S. and European stock exchange’s traders rewarded firms with higher 
intensity of social and environmental activities by investing more in these than 
firms without such practices. 

More recently, it was revealed that firms emphasizing sustainability practices 
have higher financial performance in comparison with those companies not 
carrying out CSR-related activities (Ameer and Othman, 2011). Besides, Brunk 
and Blumelhuber (2011) as well as Melo and Galan (2011) proved there was a 
significant association between firm’s CSR activities and consumer’s brand 
awareness in the company’s overall performance, thus enhancing the CR. 
However, previous to the aforementioned studies, Lemmink, Schuijf. and 
Streukens (2003) had evaluated whether social responsibility mitigated the 
negative effect that the Enron scandal had on its auditing company (Arthur 
Andersen) and concluded there is no association between social responsibility and 
firm value. However, it should be noted that CSR is understood as a proactive 
approach that is undertaken because it is inherent to a firm’s culture and value. In 
the case of Arthur Andersen, the CSR actions that they carried out were a 
consequence of a complete lack of ethical values (one of the basis of CSR), hence 
the firm’s stakeholders did not believe their new CSR as it was a reactive approach 
to compensate for damage, and not a proactive approach based on the firm’s set of 
core values. 

 
c) Operations, Innovation and Stakeholder Relations 

One of the most important aspects that influencing CR, is how a firm conducts 
its business, and in doing so, how it relates to each of the stakeholders. Therefore, 
companies should have a multi-dimensional perspective of CSR in order to 
integrate organizational values and culture, management processes and operations 
(Maon, Lindgreen and Swaen, 2010).  

Additionally, CSR-related values should become deeply integrated into the 
management philosophy and organizational culture. Additionally, Vilanova et al. 
(2009) identified through an in-depth study of the European financial sector that 
through learning and innovation, CSR is a tool that through an appropriate 
implementation can increase the level of competitiveness of a specific company. 
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Specifically, incorporating CSR to the business practice generates a learning 
process that assimilates stakeholder’s interests into the innovative process. In doing 
so, firms generate new products and services, together with  innovative practices 
that lead to higher competitiveness. Consequently, through an appropriate 
management of CSR actions and by incorporating it to the overall corporate 
strategy, firms can boost the degree of innovations they produce, resulting in higher 
financial performance (Vilanova et al., 2009). 

In addition, the firm’s innovations and awareness of environmental issues 
influence the image that stakeholders, mainly consumers, have of the company 
(Hillestad et al., 2010). Along these lines, the firm’s CR in terms of mean 
employee relations, diversity issues, product issues, community relations and 
environmental issues is greatly influenced by CSR (Melo and Garrido-Morgado, 
2011). It was understood that from the diverse elements that affect CR, diversity of 
the workforce as well as product issues are two highly important factors in defining 
CR, which shows that CSR and stakeholder management are key issues to address 
(Sneider et al., 2003).  

Complementary to the abovementioned, social innovations, - understood as 
those innovations that are directly aimed at solving a social need or issue, whether 
related to the community, environment, etc.- have been found to be the most 
profound form of innovations in terms of their market impact (Collins, 2010). 
Provided that these forms of innovations have a significant impact, firms that chose 
to take this approach in creating new products or services are using a highly 
powerful market tool.  

Companies that are able to undertake this path, and at the same time seek global 
partners, can understand global needs better and create innovations aimed at an 
international market. Through engaging in business ethics decisions, they can 
address global stakeholders’ needs, ideas, suggestions, etc. and incorporate this 
knowledge as part of their assets (Nwanji and Howell, 2004). Considering that 
stakeholders’ interests are interrelated, by tackling society, natural environment 
and future generations, a single firm can effectively manage its stakeholders’ 
relations.  

 
d) Corporate Image and Branding 

Literature has addressed the consistency between companies’ policies and 
actions with their corporate image (Williams and Barrett, 2000; Werther and 
Chandler, 2005; Sacconi, 2007). Particularly, Dowling (1993) determined the 
firm’s vision, corporate strategy, culture, organizational design, and marketing 
communications shall be coordinated and aligned. Complementing this, Schmitt et 
al. (1995) provided a corporate aesthetics strategic framework, enabling firms to 
manage visual outputs, such as logos, products, advertisements, buildings, 
company uniforms or packaging.  
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More recently, the service firms’ brand management related to CSR actions was 
analyzed. Findings showed that customers’ loyalty is higher towards firms 
perceived as more socially responsible analyzed (He and Li, 2011). Meanwhile, 
Bigné-Alcáñiz et al. (2012) identified image based on CSR has two core 
antecedents: credibility and altruistic contribution; factors that firms shall take into 
account when incorporating socially-responsible activities and practices. It is then 
concluded firms shall integrate CSR into its strategy, mission and culture 
(transferring it to all the organization’s members and actions).  

Relationship between firm’s corporate names, reputation and strategy was 
firstly addressed by Fombrun and Shanley, 1990). De Chernatony (1999) 
conceptualized brand building as a brand identity-reputation gap model of brand 
management, a process which should minimize the mentioned gap. Based on this 
argument, Harris and de Chernatony (2001) determined stakeholders should be 
presented with a coherent brand identity, thus requiring greater emphasis on 
internal brand resources for an appropriate branding. Nowadays, the study and 
categorization of corporate identity’s dimensions fully covered (see, e.g. Balmer, 
2001; Davies et al. 2001; Melewar and Karaosmanoglu, 2006; Balmer and Greyser, 
2006), as well as the interactions between both dimensions.  

Furthermore, analysis on customer’s attitudes towards the firm based on cause-
related marketing (Nan and Kwangjun, 2007), as well as consumer’s corporate 
image perception is key area of interest (Kitchin, 2003; Lewis, 2003; Argenti and 
Druckenmiller, 2004); especially in services sectors where corporate brand is 
dominant (Yoon, 1993; LeBlanc and Nguyen, 1996; Davies et al. 2004). This helps 
to identify CSR as a clear brand awareness and enhancement driver (Middlemiss, 
2003). Also, a firm’s marketing and CSR actions create a synergy in brand 
enhancement (Blimenthal and Bergstrom, 2003). In particular, it’s is worth 
mentioning that ‘‘the brand manager uses consumer concern for business 
responsibility as a means for securing competitive advantage’’ (Smith and Higgins, 
2000, p. 309). Following this reasoning, it can be argued that the perceptions of 
CSR practices about an industrial company by buyers can positively increase its 
brand equity. Additionally, ‘brand satisfaction’ is a highly relevant element in 
determining brand equity, especially in the case of industrial firm (Wang et al., 
2006). Because there are positive effects of CSR participation and negative ones of 
CSR violation, firms should take this into account to build strong brands. Based on 
this, Lai et al. (2010) explained there is a direct relation between CSR, CR and 
brand performance.  

It is also important for companies to highlight philanthropic aspects of its 
culture and values, as well as its corporate social responsibility. They are essential 
when building stronger consumer-company bond and a positive brand attitude 
(Bhattacharya and Sen 2003; Marin and Ruiz 2007; Lii and Lee, 2012). For 
instance, Dumwright (1996) and Maignan et al., (2005), show one of the most 
useful firm’s competitive advantages are a socially-responsible brand position. 
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Additionally, Chaney and Philipich (2002) studied the reaction of Arthur 
Andersen’s clients after the Enron scandal. They concluded that investors 
downgraded the quality of audits performed for any firm, regardless of the 
reputation that this entity had. This was due to the fact that the auditing firm had 
failed to perform the services accurately and had been involved in corruption, 
hence there was a fear of this being extended to other companies, not only Enron. . 
This shows a negative market reaction was and because of this Arthur Andersen’s 
reputation damaged, and per extension also its clients.  

Table 1 summarizes the above discussion, classifying previous literature on 
corporate brand and its social responsibility depending on its main contributions to 
academia and practitioners. 

 
 
 

Table 1. Overview of CR and corporate social responsibility 

AREA OF 

KNOWLEDGE 

MAIN STUDIES COVERING 

THIS AREA 

MAJOR FINDINGS 

Workplace 

(employees) 

 

Thomas and Ely (1996); 

Robinson and Dechant (1997); 

Berman et al. (1999); Highhouse 

et al. (1999); Andriopoulos and 

Gotsi (2001); Lemmink et al. 

(2003); Cable and Turbain 

(2003); Smith (2005); Glavas 

and Piderit (2009); Jones (2010) 

 People wish to work in a company which has 

a good reputation. 

 Firms seen as more responsible with their 

context (community, environment and 

employees) will receive applicants with 

higher qualifications. 

 Companies that offer equal employment 

opportunities (which is a form of CSR) can 

enhance long/term shareholder value by 

reducing costs and risks. A lack of diversity 

may cause absenteeism from dissatisfied 

employees.  

 Firms involved in CSR tend to have higher 

employee creative involvement and in-role 

performance. 

 Talented teams within a company and the 

knowledge-based communities in which a 

firm operates are key to corporate success . 
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Marketplace  and 

Financial 

Performance 

 

McGuire, Sundgren and 

Schneeweis (1988);Yoon et al. 

(1993); Griffin and Mahon 

(1997); ) Mc Williams and 

Siegel (2001); Roberts and 

Dowling (2002); Dean (2003); 

Lemmink, Schuijf. and 

Streukens (2003); Orlitzky, 

Schmidt and Rynes (2003); 

Klein and Dawar (2004); 

Schnietz and Epstein (2005); 

Becker-Olsen et al. (2006); 

Fleming and Apslund (2007); 

Podnar and Golob (2007); 

Harrington (2008); Von Arx and 

Ziegel (2009); Ameer and 

Othman (2011); Blumelhuber 

(2011); Melo and Galan 

(2011);Sheikh and Beise-Zee 

(2011)  

 In the service sector, consumers are driven to 

firms perceived as with higher reputation. 

 External and internal branding (firm’s 

employees) should be unified. 

 Consumers expect firms to comply with legal 

obligations and altruistic outlook. 

 With CSR-sensitive consumers, CSR actions 

influence consumer judgments non-related to 

this cause, e.g. evaluating new product.  

 The effect that social performance has over 

firm’s financial performance vary from one 

industry to another.  

 Firm’s measures of risk are closely 

associated with social responsibility. 

 Corporate virtue, through social and 

environmental responsibility, has a positive 

effect in firm’s financial performance. 

 There is an ‘ideal’ level of CSR (supply-

demand model), which can be determined 

through a cost-benefit analysis. 

 Good CR creates value – thus increasing 

financial performance - and a hardly 

replicable competitive advantage. 

 Using CSR to mitigate bad ethical behavior 

previously conducted may not be effective. 

 CSR and consumers’ brand awareness 

influences the firm’s overall performance. 

 Companies emphasizing sustainability 

practices have higher financial performance 

than those who do not. 

Operations, 

Innovation and 

Stakeholder Relations 

David and Foray (2002); 

McElroy (2002); Sneider et al. 

(2003); Nwanji and Howell 

(2004); Husted and Allen 

 Stakeholders’ interests are interrelated; hence 

by tackling society, natural environment and 

future generations, a single firm can 

effectively manage its stakeholders’ 
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(2007); Turker (2009); Vilanova 

et al. (2009); Yusuf (2009); 

Collins (2010); Hillestad et al. 

(2010); Maon, Lindgreen and 

Swaen (2010); Frow and Payne 

(2011); Melo and Garrido-

Morgado (2011) 

relations. 

 Through an analysis of the evolution of CSR, 

it can be understood how it affected 

operations and stakeholder relations.  

 A three-phase CSR cultural model is 

established based on cultural reluctance, 

grasp and embedment that provide a new 

approach in which CSR is the basis for value 

creation and operations.   

 By addressing society’s needs and demands 

through the inclusion of CSR-related 

activities, firms are able to provide better 

products and services. 

 Collaboration between firms to innovate 

generates a value co-creation process 

between companies and stakeholders due to 

the globalization and internationalization of 

firms. 

 Companies are able to seek and tackle 

global-stakeholders as part of their assets by 

engaging in business ethics decisions. 

 Social innovations are the most profound 

form of innovations, hence the most 

powerful ones.  

Corporate Image, 

Branding and 

Marketing 

(Trustworthiness and 

Loyalty) 

Fombrun and Shanley (1990); 

Dowling (1993); Schmitt et al. 

(1995); Dumwright (1996); De 

Chernatony (1999); Williams 

and Barrett (2000); Balmer 

(2001); Davies et al. (2001); 

Harris and de Chernatony 

(2001); Chaney and Philipich 

(2002); Blumenthal and 

Bergstrom (2003); Bhattacharya 

and Sen (2003); Kitchin (2003); 

Middlemiss (2003); Lewis 

o Corporate aesthetics shall be managed in a 

unique strategic framework. 

o Firm’s image based on CSR should consider 

credibility and altruistic contribution. 

o Incorporating socially responsible activities 

and practices should be integrated into 

corporative strategy, mission and culture. 

o Social actions and practices; and effectively 

communicating them, result in stronger 

consumer-company bonds.  

o Brand-building: process through which the 



Mattera y Baena                                                    Corporate Reputation and Its Social Responsability... 

 Cuadernos de Estudios Empresariales 
 2012, vol. 22, 129-149 
140 

(2003); Argenti and 

Druckenmiller (2004); Maignan 

et al. (2005); Werther and 

Chandler (2005); Balmer and 

Greyser (2006); Melewar and 

Karaosmanoglu (2006); Marin 

and Ruiz (2007); Nan and 

Kwangjun (2007); Sacconi 

(2007); Lai et al. (2010); Bigné-

Alcañiz et al. (2011); Bronn and 

Vrioni (2011); He and Li 

(2011); Stanaland, Lwin and 

Murphy (2011); Lii and Lee 

(2012); Mattera, Baena and 

Cerviño (2014). 

gap between brand reputations and brand 

identity is minimized. 

o Stakeholders should be presented with a 

coherent brand identity. 

o Customers in the service industry are more 

loyal to firms they perceive as socially 

responsible. 

o Positioning the brand as socially responsible 

is one of the firm’s most useful competitive 

advantages. 

o Industrial brand equity acts as a mediating 

element between CSR actions and brand 

performance. 

o CSR and CR have positive effects on 

industrial brand equity and brand 

performance. 

o When firms fail to be transparent, this not 

only negatively affects the company’s report 

but also investor’s confidence in the firm. 

o Accurate CSR and well communicated 

practices enhance the perceived CSR, which 

in turn increases consumer trust and loyalty – 

leading to a reduction of consumer’s 

perceived risk in buying and using 

products/services from a given firm – 

increasing CR. 

 

3. DISCUSSION AND CONCLUSIONS 
 

Nowadays, CSR affects the firm’s corporate brand and brand management. It is 
then one of the most important factors influencing how managers run their 
business. This aspect has generally received limited academic attention in spite of 
recent high efforts to examine the scope of this issue. As it was herein disclosed, 
CR is based on many elements, which are all related directly or indirectly with the 
company’s stakeholders. Some of the most common ones are strengthening 
legitimacy and reputation, building a competitive advantage, reducing cost and the 
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risk associated with conducting business, etc. In short, academia has studied the 
various perspectives and elements that can influence CR, mainly its financial 
performance, employees that work for such firm, consumers, investors, etc. Hence, 
the socio-economic and environmental context plays a significant role in CR as it 
will be the key element to define how a company is portrayed and the perspectives 
for future growth and permanence in a specific community. 

It is through CSR that firms can directly tackle stakeholders’ matters and 
interest, thus engaging with the community and specifically affecting CR in a 
highly positive way. The firm’s reputation and legitimacy can be strengthened 
through CSR as it is a practical way for firms to demonstrate that it can achieve 
profitability while also meeting stakeholders’ demands and needs. Furthermore, 
when firms adopt certain CSR activities, it can build strong relationships with 
stakeholders, which will result in significant benefits for firms in many different 
areas, such as access to a higher talent pool, customer loyalty, employee turnover, 
etc. In this context, companies not only achieve strong relationships for future 
implementation, but it generates strong support and respect from the community, 
highly important in the event a negative situation impacts the company. These 
ideas are in line with Carroll and Shabana (2010), who concluded that pursuing 
improvements in the firm’s performance, relationships, environment, access to 
investment, etc. would only be possible through CSR. 

According to the above arguments, companies which prove to be strongly 
committed to CSR initiatives and activities tend to have higher consumer loyalty 
and trust (Stanaland, Lwin and Murphy, 2011). Additionally, strengthening CR 
through ethical values and an ethical basis can generate higher levels of trust and 
loyalty while strengthening CR (Balmer and Greyser, 2006; Balmer et al., 2007). 
Figure 1 summarizes this discussion and illustrates how CSR creates the greater 
ecosystem in which then all the variables influencing and being influenced by CR 
co-exist. Contrary to the portrayals carried out by prior literature, the present study 
points out that the relationship between CR, CSR, and strategy-related elements 
(namely production, brand performance, innovation, etc.) is bilateral, and it can 
affect any of the other elements in their surroundings. This is the reason why it is 
concluded that CSR generates a positive ecosystem through which companies can 
greatly benefit. 
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Figure 1. CSR and CR’s Ecosystem 

 

Source: own elaboration 

In an attempt to shed light on this topic, this work aims to highlight corporate 
brand and its social responsibility as two key aspects when creating firm’s 
competitive advantage and sustainable growth. In particular, firms shall evaluate 
the consequences of each of their actions in the areas described in Figure 1, and 
how it will affect the CR. For instance, a company with a hostile work environment 
which does not provide the necessary elements for employees to be able to create 
new products and services, together with other innovations, may find difficulties in 
financial performance that will later on affect the brand equity. This is because the 
absence of an appropriate work environment usually deteriorates the reputation of 
the company, as their employees (one of the most important firm’s stakeholders) 
will not have a good image of the company. At the same time, not being able to 
market innovations and thus having a poor financial performance may negatively 
affect the opinion that consumers, investors and the general public have about the 
company; thus lowering the value of the brand (brand equity) in particular, and the 
firm’s CR in general. Moreover, this reduction in corporate reputation as well as 
the diminished financial performance derives in a loss of interest from the 
investors. This puts the company in a risky position as it is through investment that 
firms innovate and deliver new products/services to increase the company’s 
profitability. In sum, a low performance in one of the above mentioned areas 
(brand equity, human capital, financial results or innovations) may drive a negative 
reaction that directly impacts the remaining elements, as well as CR, creating a 
vicious cycle. 
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Based on the findings herein disclosed and the interrelations that take place 
between the different elements, companies can undertake specific actions initially 
addressed at one of these key elements yet benefit from them in many aspects, thus 
generating synergies. As an example, companies can establish collaborations with 
other enterprises in order to create new products/services. This generates a value 
co-creation process between companies and stakeholders due to the globalization 
and internationalization of firms. But this is not the sole benefit. In particular, if 
stakeholders value positively the innovations generated, both firms engaging in the 
collaboration will see an increase in their financial performance that will then raise 
their brand equity. Additionally, this can attract job seekers to the firm, as people 
wish to work for companies that have a good image and are considered to be 
successful. In all these cases, the image of the corporation is being enhanced, thus 
increasing the CR.  

As an example of the above discussion, the Reputation Institute elaborates an 
index to rank the firms in terms of their CR. The variables that are taken into 
account are the product and/or service offering, the integrity of the firm, the degree 
of innovation, leadership, financial results, workplace, and commitment with 
society. All of these elements are interrelated and  it is no surprise that firms who 
score high in one category also had high performance in other categories. Related 
to the Spanish market, Mercadona is one of the firms showing the highest level of 
CR. In particular, the company has a strong orientation towards the community, 
which is evidenced in the way in which it conducts business. By doing so, it has 
excelled in those areas in comparison with other Spanish firms. The greater the 
synergies generated between all the aspects, the higher the benefits that companies 
can derive, hence increased and more solid CR. 

In sum, the present work provides a comprehensive vision of the interrelations 
and interactions that exist between the various elements that affect the CR, as well 
as how they are all linked to specific CSR actions. To the author’s knowledge, 
there is no previous study gathering the evolution of the professional and academic 
research on corporate brand together with the evolution of influential effects CSR 
up to date. We thus propose it as future research avenue. In addition, the present 
work provides a comprehensive vision for managers to understand how CSR links 
to CR, what actions can be carried out in order to increase the CR and improve 
other business areas, together with a greater understanding of how failing to tackle 
matters in certain areas can trigger negative effects in other elements other than 
directly affecting CR. We encourage researchers to explore this topic in order to 
propose a model that empirically test the influence that each of these relations has. 
In short, we hope that our findings contribute to the development of a robust 
research agenda and move literature on corporate social responsibility from purely 
conceptual studies to those providing enlightenment on the corporate reputation 
and its social responsibility. 



Mattera y Baena                                                    Corporate Reputation and Its Social Responsability... 

 Cuadernos de Estudios Empresariales 
 2012, vol. 22, 129-149 
144 

BIBLIOGRAPHY 
AGUINIS, H. and GLAVAS, A. (2012) What We Know and Don’t Know About 

Corporate Social Responsibility. A Review Research Agenda, Journal of 
Management, 38 (4), pp. 932-968. 

ANDRIOPOULOS, C. and GOTSI, M. (2001), “Living’ the corporate identity: 
Case studies from the creative industry”, Corporate Reputation Review, 4(2), 
pp. 144- 54. 

ARGENTI, P.A. and DRUCKENMILLER, B. (2004) “Reputation and the 
Corporate Brand”; Corporate Reputation Review; 6(4), pp. 368- 374. 

AUPPERLE, K. D., CARROLL, A. B., & HATFIELD, J. D. (1985). An empirical 
investigation of the relationship between corporate social responsibility and 
profitability, Academy of Management Journal, 28, 446–463. 

BALMER, J. (2001), “Corporate identity, corporate branding and corporate 
marketing: seeing through the fog”, European Journal of Marketing, 35(3/4), 
pp. 248-291.  

BALMER, J. and GREYSER, S. (2006), “Corporate marketing - Integrating 
corporate identity, corporate branding, corporate communications, corporate 
image and corporate reputation”, European Journal of Marketing, 40(7/8), pp. 
730-741. 

BALMER, J. M. T., FUKUKAWA, K., & Gray, E. R. (2007). The nature and 
management of ethical corporate identity: A commentary on corporate identity, 
corporate social responsibility and ethics, Journal of Business Ethics, 76 (1), pp. 
7–15. 

BERMAN, S.L., WICKS, A.C., KOTHA, S. and JONES, T.M. (1999). Does 
stakeholder orientation matter? The relationship between stakeholder 
management models and firm financial performance. Academy of Management 
Journal, 42, pp. 486–506. 

BHATTACHARYA, C. B., and SEN, S. (2004). “Doing better at doing good: 
When, why, and how consumers respond to corporate social initiatives”; 
California Management Review, 47, 9–24. 

BICKERTON, D. (2000), “Corporate reputation versus corporate branding; the 
realist debate”, Corporate Communications: An International Journal, 5(1), pp. 
42-48. 

BIGNÉ- ALCAÑIZ, E.; CURRÁS-PÉREZ, R. and ALDÁS-MANZANO, J. (2012) 
“Dual nature of cause-brand fit: Influence on Corporate Social Responsibility 
Consumer Perception”; European Journal of Marketing (forthcoming). 

BLUMENTHAL, D. and BERGSTROM, A.J. (2003) “Brand councils that care: 
Towards the convergence of branding and corporate social responsibility”; 
Journal of Brand Management; 10;(4/5, pp. 327-341. 

BRONN, P.S. and VRIONI, A. B. (2011) “Corporate social responsibility and 
cause-related marketing: an overview”; International Journal of Advertising; 20, 
pp.207-222. 



Mattera y Baena                                                    Corporate Reputation and Its Social Responsability... 

Cuadernos de Estudios Empresariales 145 
2012, vol. 22, 129-149                                                                       

145 

BRUNK, K.H. and BLÜMELHUBER, C. (2011) “One strike and you’re out: 
Qualitative insights into the formation of consumers’ ethical company or brand 
perceptions”; Journal of Business Research; 64,(11, pp. 134-141. 

CABLE, D.M. and TURBAN, D.B. (2003) “The Value of Organizational 
Reputation in the Recruitment Context: A Brand-Equity Perspective” Journal of 
Applied Social Psicology; 33;(11, pp.2244-2266. 

CARROLL, A. B. (1979). A three-dimensional conceptual model of corporate 
performance, The Academy of Management Review, 4, 497–505. 

CARROLL, A.B. (2004). Managing ethically with global stakeholders: a present 
and future challenge. Academy of Management Executive, 18, pp. 114–120. 

CARROLL, A.B. and Shabana, K. M. (2010) The Business Case for Corporate 
Social Responsibility: A Review of Concepts, Research and Practice, 
International Journal of Management Review, 12 (1) 85-105. 

CHANEY, P. K. and Philipich, K. L. (2002) Shredded reputation: The cost of audit 
failure, Journal of Accounting Research, 40 (4), pp. 1221-1245. 

COLLINS, J. (2010) The Ultimate Creation; in Hesselbein F., Goldsmith, M., & 
Somerville, I. (2001). Leading for innovation and organizing for results. San 
Francisco. Jossey-boss; Chapter 11. 

DANIELS, J.D. (1991), “Relevance in international business research: A need for 
more linkages”, Journal of International Business Studies, 22(2), pp. 177-186. 

DAVID, P. A. and FORAY, D. (2002) An introduction to the economy of the 
knowledge society. London: Blackwell Publishers – UNESCO 2002. 

DAVIES, G., CHUN, R., VINHAS DA SILVA, R. and ROPER, S. (2001), “The 
Personification Metaphor as a Measurement Approach for Corporate 
Reputation”, Corporate Reputation Review, 4 No.2), pp. 113-127. 

DAVIES, G., CHUN, R., VINHAS DA SILVA, R. and ROPER, S. (2004), “A 
Corporate Character Scale to Assess Employee and Customer Views of 
Organization Reputation”, Corporate Reputation Review, 7(2), pp. 125–146. 

DEAN, D.H. (2003), “Consumer perception of corporate donations - Effects of 
company reputation for social responsibility and type of donation”, Journal of 
Advertising, 32(4), pp. 91-102. 

DE CHERNATONY, L. (1999), “Brand management through narrowing the gap 
between brand identity and brand reputation”, Journal of Marketing 
Management, 15(1-3), pp. 157-80. 

DOWLING, G. (1993), “Developing your company image into a corporate asset”, 
Long range planning, 26(2), pp. 101-109. 

DUMWRIGHT, M. (1996) “Company advertising with a social dimension: the role 
of noneconomic criteria”; Journal of Marketing; 60(4), pp. 71-87. 

FETSCHERIN, M.; USUNIER, J.C. (2012) Corporate Branding: An 
interdisciplinary Literature Review (2012) European Journal of Marketing, 
46;(5). 



Mattera y Baena                                                    Corporate Reputation and Its Social Responsability... 

 Cuadernos de Estudios Empresariales 
 2012, vol. 22, 129-149 
146 

FLEMING, J.H. and APSLUND, J. (2007), Human Sigma: Managing the 
Employee-Customer Encounter, Gallup Press, New York, NY. 

FOMBRUN, C. and SHANLEY, M. (1990), “What is a name – reputation building 
and corporate strategy”, Academy of Management Journal, 33(2), pp. 233-258. 

FROW, and PAYNE, A. (2011) A stakeholder perspective of the value proposition 
concept. European Journal of Marketing, 451, pp. 223-240. 

GLAVAS, A. and PIDERIT, S. K. (2009) How does doing good matter? Effects of 
corporate citizenship on employees, Journal of Corporate Citizenship, 36, pp. 
51-70. 

GRIFFIN, J. J. and MAHON, J. F. (1997) The Corporate Social Performance and 
Corporate Financial Performance Debate. Twenty-five years of incomparable 
research, Business & Society, 36 (1), pp. 5-31. 

GOTSI, M. and WILSON, A. M. (2001) Corporate Reputation: seeking a 
definition, Corporate Communications: An International Journal, 6 (1), pp. 24-
30. 

HARRINGTON, S. (2008), “CSR research: make a difference”, Human Resources, 
4 January. 

HARRIS, F. and DE CHERNATONY, L. (2001), “Corporate branding and 
corporate brand performance”, European Journal of Marketing, 35(3/4), pp. 
441-456. 

HATCH, M.J. and SCHULTZ, M. (1997), “Relations between organizational 
culture, identity and image”, European Journal of Marketing, 31(5), pp. 356-
365. 

HIGHHOUSE, S., ZICKAR, M., THORSTEINSON, T., Stierwalt, S., and 
Slaughter, J. (1999), “Assessing company employment image: An example in 
the fast food industry”, Personnel Psychology, 52(1), pp. 151-172. 

HILLESTAD, T.; XIE, C. and HAUGLAND, S. A. (2010) Innovative corporate 
social responsibility: the founder’s role in creating a new trustworthy corporate 
brand through “green innovation”, Journal of Product and Brand Management, 
19 (6), pp. 440-451. 

HUSTED, B. and ALLEN, D. B. (2007) Strategic Corporate Social Responsibility 
and Value Creation among Large Firms: Lessons from the Spanish Experience, 
Long Range Planning, Vol. 40 (6), pp. 594-610. 

JONES, D. A. (2010). Does serving the community also serve the company? Using 
organizational identification and social exchange theories to understand 
employee responses to a volunteerism programme. Journal of Occupational and 
Organizational Psychology, 83, pp. 857-878. 

KELLER, K.L. (1998), Strategic Brand Management: Building, Measuring, and 
Managing Brand Equity, Prentice-Hall, Upper Saddle River, NJ. 

KELLER, K.L. and AAKER, D.A. (1998), “Corporate level marketing: the impact 
of credibility marketing on a company’s brand extensions”, Corporate 
Reputation Review, 1(4), pp. 356-378. 



Mattera y Baena                                                    Corporate Reputation and Its Social Responsability... 

Cuadernos de Estudios Empresariales 147 
2012, vol. 22, 129-149                                                                       

147 

KITCHIN, T. (2003) “Corporate social responsibility: A brand explanation”, 
Journal of Brand Management, 10;(4/5, pp. 312-326. 

KITCHEN, P.J. and LAURENCE, A. (2003), "Corporate reputation: An eight-
country analysis", Corporate Reputation Review, 6(2), pp. 103–117. 

KLEIN, J. and DAWAR, N. (2004) “Corporate Social Responsibility and 
consumer’s attributions and brand evaluations in a product-harm crisis”; 
International Journal of Research in Marketing; 21;(3, pp. 203-217.  

LAI, C.S.; CHIU, C.J.; YANG, C.F. and PAI, D.C. (2010) The Effects of 
Corporate Social responsibility on Brand Performance: The Mediating Effect of 
Industrial Brand Equity and Corporate Reputation, Journal of Business Ethics, 
95, pp. 457-469. 

LEBLANC, G. and NGUYEN, N. (1996), “Cues used by customers evaluating 
corporate image in service firms - An empirical study in financial institutions”, 
International Journal of Service Industry Management, 7(2), pp. 44-56. 

LEMMINK, J., SCHUIJF, A. and STREUKENS, S. (2003), “The role of corporate 
image and company employment image in explaining application intentions”, 
Journal of Economic Psychology, 24(1), pp. 1-15. 

LEWIS, S. (2003) “Reputation and Corporate social responsibility”; Journal of 
Communications in management; 7 (4), pp. 356-364. 

LII, Y.S.; LEE, M. (2012) “Doing right leads to doing well: when the type of CSR 
and reputation interact to affect consumer evaluations of the firm”; Journal of 
Business Ethics; 105, pp. 69-81. 

LINTHICUM, C.; REINTENGA, A. L. and SANCHEZ, J.M. (2010) Social 
responsibility and corporate reputation: The case of the Arthur Andersen Enron 
audit failure, Journal of Accounting and Public Policy, 29 (2), pp. 160-176. 

MCELROY, M. (2002). Social Innovation Capital. Journal of Intellectual Capital. 
3 (1), pp. 30-39. 

MACRAE, C. (1996), The Brand Chartering Handbook, Addison-Wesley, London. 
MAON, F.; LINDGREEN, A. and SWAEN, V. (2010) Organizational Stages and 

Cultural Phases: A Critical Review and a Consolidative Model of Corporate 
Social Responsibility Development, International Journal of Management 
Reviews, 12 (1), pp. 20-38. 

MARGOLIS, J.D. and WALSH, J.P. (2003). Misery loves companies: rethinking 
social initiatives by business. Administrative Science Quarterly, 48, pp. 268–
305. 

MARIN, L., and RUIZ, S. (2007). ‘‘I need you too!’’ Corporate identity 
attractiveness for consumers and the role of social responsibility. Journal of 
Business Ethics, 71, pp. 245–260. 

MATTERA, M., BAENA, V. and CERVIÑO, J. (2014) “Investing time wisely: 
enhancing firm’s brand awareness through stakeholder engagement in the 
service sector”, International Journal of Management Practice (forthcoming). 



Mattera y Baena                                                    Corporate Reputation and Its Social Responsability... 

 Cuadernos de Estudios Empresariales 
 2012, vol. 22, 129-149 
148 

MCGUIRE, J. B.; SUNDGREN, A. and SCHNEEWEIS, T. (1988) Corporate 
Social Responsibility and Firm Financial Performance, Academy of 
Management Journal, 31 (4), pp. 854-872. 

MCWILLIAMS, A. and SIEGEL, D. (2001) Corporate Social Responsibility: a 
Theory of the Firm Perspective, Academy of Management Review, 26 (1), pp. 
117-127.   

MELEWAR, T.C. and KARAOSMANOGLU, E. (2006), “Seven dimensions of 
corporate identity -A categorisation from the practitioners' perspectives”, 
European Journal of Marketing, 40(7/8), pp. 846-869. 

MELO, T. and GALAN, J. I. (2011) “Effects of corporate social responsibility on 
brand value.” Journal of Brand Management; 18, pp. 423-437.  

MELO, T. and GARRIDO-MORGADO, A. (2011) Corporate Reputation: A 
Combination of Social Responsibility and Industry, Corporate Social 
Responsibility and Environmental Management, 19 (1), pp. 11-31. 

MIDDLEMISS, N. (2003) “Authentic not cosmetic: CSR as a brand 
enhancement”; Journal of Brand Management; 10;(4/5, pp. 353-361. 

MITCHELL, A. (1997), Brand Strategies in the Information Age, Financial Times 
Report, London.  

NEWMAN, K. (2001), “The sorcerer’s apprentice? Alchemy, seduction and 
confusion in modern marketing”, International Journal of Advertising, 20(4), 
pp. 409-429. 

NAN, X. and KWANGJUN, H. (2007) “Consumer responses to corporate social 
responsibility (CSR) initiatives: examining the role of brand-cause fit in cause-
related marketing”; Journal of Advertising; 36 (2), pp. 63-74. 

NWANJI, T. I. and HOWELL, K. E. (2004) The Stakeholder Theory in the 
Modern Global Business Environment. International Journal of Applied 
Institutional Governance, 11, pp. 1747-6259. 

ORLITZKY, M.; SCHMIDT, F. L. and RYNES, S. L. (2003) Corporate Social and 
Financial Performance: A Meta-Analysis, Organization Studies, 24 (3), pp. 403-
441. 

PODNAR, K.; GOLOB, U. (2007) “CSR expectations: the focus of corporate 
marketing”; Corporate Communications: An International Journal; 12;(4, pp. 
326-340. 

ROBERTS, P. and DOWLING, G. (2002), “Corporate reputation and sustained 
superior financial performance”, Strategic Management Journal, 23 12), pp. 
1077-1093. 

ROBINSON, G. and DECHANT, K. (1997). Building a business case for diversity. 
Academy of Management Executive, 11, pp. 21–31. 

SACCONI, L. (2007), A social contract account for CSR as an extended model of 
corporate governance): Compliance, reputation and reciprocity”, Journal of 
Business Ethics, 75,(1), pp. 77-96. 



Mattera y Baena                                                    Corporate Reputation and Its Social Responsability... 

Cuadernos de Estudios Empresariales 149 
2012, vol. 22, 129-149                                                                       

149 

SCHMITT, B., SIMONSON, A. and MARCUS, J. (1995), “Managing Corporate 
Image and Identity”, Long Range Planning, 28(5), pp. 82-92. 

SNEIDER, J.; HILL, R. P. and MARTIN, D. (2003) Corporate Social 
Responsibility in the 21st Century: A view from the World’s Most Successful 
Firms, Journal of Business Ethics, 48 (2), pp. 175-187. 

SCHNIETZ, K. E. and EPSTEIN, M. J. (2005) Exploring the Financial Value of a 
Reputation for Corporate Social Responsibility During a Crisis, Corporate 
Reputation Review, 7 (4), pp. 327-345. 

SHEIKH, S.R and BEISE-ZEE, R. (2011) “Corporate social responsibiolity or 
cause-related marketing? The role of cause specificity of CSR”, Journal of 
Consumer Marketing; 28;(1, pp. 27-39. 

STANALAND, A. J. S.; LWIN, M. A. and MURPHY, P. E. (2011) Consumer 
Perceptions of the Antecedents and Consequences of Corporate Social 
Responsibility, Journal of Business Ethics, 102 (1), pp. 47-55. 

SMITH, W. and M. HIGGINS (2000) Cause Related Marketing: Ethics and the 
Ecstatic, Business and Society 39(3), pp. 304–322. 

THOMAS, D. and ELY, R. (1996). Making differences matter: a new paradigm for 
managing diversity, Harvard Business Review, 74, pp. 79–90. 

TURKER, D. (2009) Measuring Corporate Social Responsibility: A Scale 
Development Study, Journal of Business Ethics, 85, pp. 411-427. 

VILANOVA, M.; LOZANO, J. M. and ARENAS, D. (2009) Exploring the Nature 
of the Relationship Between CSR and Competitiveness, Journal of Business 
Ethics, 87, pp. 57-69. 

WALKER, K. (2010) A Systematic Review of the Corporate Reputation Literature: 
Definition, Measurement and Theory, Corporate Reputation Review, 12, pp. 
357-387. 

WERTHER, W. B. Jr. and CHANDLER, D. (2005) “Strategic corporate social 
responsibility as a global brand insurance”, Business Horizons, 48(4), pp. 317-
324. 

WILLIAMS, R. and BARRETT, J. (2000), “Corporate philanthropy, criminal 
activity, and firm reputation: Is there a link?”, Journal of Business Ethics, 26(4), 
pp. 341- 350. 

YOON, E., GUFFEY, H. and KIJEWSKI, V. (1993), “The Effects of Information 
and Company reputation on intentions to buy a business service”, Journal of 
Business Research, 27(3), pp. 215-228. 

YUSUF, S. (2009) From Creativity to Innovation. Technology in Society, 31, pp. 
1-8. 

 




