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ABSTRACT

Tolopiteno conversations piay a vory considerable rolo ir Raymend Citandler’s
noveis: <hoy activoly centributo te mho croatien of suspense by unexpocmedlycomplicar-
ing mho plet, mhoy aro riñen tite meses Chandíer uses te establisin powen relatiens, titoy
are froquentty responsible fon Marlowe’s «teugit image» and thoy also holp te censtruct
Chandler’s peculiar personal stylo. However, lo ¡ny knewlodge, no detailed analysis of
tinose conversamions oxists. Le Ihis papor, mho findings of conversatien analysis rogard-
ing mho structuro of telephono cenversations (Schegleff (1968); Scheg!off and Sacks
(1973)) are applied te Chandler’s fictienal telepheno convorsatiers in ondor te show
titat, en mho witelo, tite representatien of telopitono conversamions in fiction makes use
of tino sano rules participants orient mo iii non-tictional telepinono conversations, al-
though thoy teed te differ in eponing and clesing sections. In Rsiymond Citandlor’s fic-
mion, tite eponing and clesing sections of tolophono convorsations are oñen suprossed
en oxpandod ter smylistic purpeses. In mhis ppor, a corpus consisting of mho 93 tele-
pheno conversatiens included by Chandíer in his sevon novois is analysod and six dif-
feronm types of Surnmens-Answer sequerices aro idontifiod according mo how mho
ainswer is roported, using ter this purposo mho speech and thought presentatirin medel
devolopod in Loech sind Short (1981) and Short (1988). Clesing soctiries in fictional
telopinere conversatiens are shown te differ considerabiy fi-em tino clesing sections
typicalíy found in nen-fictienal telopheno intoractions. It is also suggestod that eno of
mho functions of <he synthemic c!esing section of many fictional telepiteno cenvorsatiens
is titeir centributien te the ropresontatier of pewor nelations in fiction.
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Titere is semething compulsive abeul a teleptone.
Tino gadget-riddou man of our ago leves it, Ioathos it,
and is afraid of it. But he always treats it with rospoct,
oven it he is drunk. Tite telephone isa fetisin.

(RAYMONO CIIANDt .LR: Tbe Long Good-bye)

1. CHANDLER AND STYLE

Tito fictien of Raymond Chsnd¡er has always boen an obvieus citoice
for tite study of style and for tite practico of stylistic nalysis, porh~tps be-
cause Citandíer himsolf was ebsessod witit stylo. This obsessien is noÉ only
implicitly present titrougiteum itis fictional works but it is alse very oxpli-
citly discussed by Chandíer in bis critical essays and in bis lottors. Chnd-
lcr tried te define style en sevoral occasions ami he has ‘variously retened
te style as: «tite quaLity of tite writing as wniming» (Citandíen, 1962: 83-84);
«mho croation of magic by words» (Citandíer, 1962: 92); «tite real business»
(Citandlor, 1962: 92); <‘mho magie witich makos a paragrapit era sonmonce
er a lino of dialeguo er a descriptien sometiting in tito nature of a new
cre-atiene (Citanclíer, [962: 92); «a prejection of personality» (Chandier,
1962: 75); <tito preduct of tite quality of bis [tite writor’s] omotion anel
porceptien ... [and mhej ability mo mransfer titese te pavor» (Citandlor 1962:
76).

Most of mitose definitiens aro ratiter vague anel motaphericsil but titoy
show itis constant, unrelenting preoccupation witit stylo. Fon Chandíer, style
15 not simply a matton of «oditing sud poíisiting» (Chandlon, 1962: 76). He
alse teok the treuble of pointing eut cemmon misconceptions about stylo:
«mito barbod phraso, tite sedulously raro werd, mho itíghbrow affoctatien of
smylo - miteso are amusing btu usoless» (Chandlor, 1962: 78). Chandlor, was
titerefero very concomed ~tbout mho cnaft of writing sind he was alse proeccu-
pied witit tite acitiovemoní of a personal style. In eno of bis lotters he itas ir
fact left sorne incijeation suggesting that he never made a stylistic citoice
wttiteut a goed resisen:

«when 1 split an infinitivo, God danin it, 1 split it so it will stay split, and
whon 1 interrupt tho volvety snieothnoss of my moro en less literato syntax
with a fow sudelon werds of bar-room vemnacular. that is dono with oyes wide
opon and tino mmd relsixed but attentivo. Tite metined may not be perfect, hut
is aH 1 hayo» (Citandler, 1962:77).

Citandlor’s obsession wimh stylo has boen nomiced by sovoral cnitics and
has lcd te sevoral studios of lis idiesyncramic stylo. Amengst titeso studios
eno eugitt te montion Martínez-Dueñas (1980), Crombie (1983) and New-
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lin (1991). Witit tite oxception of Crombio (1983), wito itas studied somantic
relatiens oponxting beyond tite lovol of tite sentenco, rnost studies of Citand-
Ier’s style it-ave beon cenfinod te tite beundanios of tite loxice-grarnmsir, and
it-ave mitorofore adeptod a non-disceursal peint of view. Titoso studies it-ave
mestly focused en eititor bis itard-boiled slang, his tougit vecabulary, bis irn-
agery, bis ityperbolic similes, and bis burlosquo wisecnacks, or en his stac-
cate syntax. clipped sentoncos and bis initial imitation of Hemingway’s
preso, lator discarded ir faveur of a moro personal stylo.

My concorn with Citandlor’s style, by contrast, is te try te show that titis
author’s stylistic exponiments sometimos matorialiso oven long strotchos of
text. Citandler’s characteristic style emerges not only from itis vocabulary er
frem tite ritythm of itis preso en from tite upsemming of logico-sornantie oxpeo-
tations, bum also frem fe-atures whicit belong te tite study of moxt and dis-
ceurse. Tito study of Chsindlor’s fictien will bonofit titen from it disceursal
approacb i-rnd, likewise, tino study of disceurso is likely lo bonefit fi-em an ox-
pioration of Citandler’s wniting, since itis preso providos interesting data fon
tite practico of disceurso analysis.

2. TELEPHONE CONVERSATIONS IN FICTION

Tite roprosontation of melepitene conversations in fiotion is an interesting
pitonemona in itself bocause tite ombedding of a telopitone calI in a pioco of
preso narrativo is a teclinical challonge fer mho writor. Tito insertien of tite
telepiteno cali necossanily domands a sitift fi-em first-ponson en third-persen
menologio disceurso te dialogio disceurse, si new fictional situation in witich
mho wniter itas te portray a conversamion between two poeple. Titis sitift has
its symmetricM counterpart at tite end of mho telepliono cali, whon a socend
sitift, fi-em diidogic disceurse back te monelogic narrativo, usually takos
placo. En etitor werds, tite enibodding of-a telepitone cafl in fiction roquires a
sitift frem non-intortctive disceurso mo intoractive disceurso at mito boginning
of tino represenmod pitene cali and second sitifm from intoractivo disceurse
back te non-intoractive disceurso itt tbe end of tite telopiteno convorsation. It
migitm be titen worthwitilo invostigating how those sbifts ano managed, itow
tite beundaries between non-interactivo and interactivo disceurses are
dofined and cnossed ir botit dirootiens.

Thore aro etiter roasens for studying telepiteno conversations in fiction,
and in particular in tite fiction of Raymend Citandíer. Ono of titose is titat
telepinone convorsations can becorne tite instrument nd the modium fon
pewer smruggle. For a priv-ato investigamor like Phulip Marlowo, itaving itis
liconco wititdrawn is tantamount te a lifo sentonce. A piteno cali is alí Mr.
Potter needs in orden te mako Marlewo keep bis nose away frem Sylvia Len-
nex’s deatit in Tite Long Good-bye
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«A tolepitene calI, Mr Marlowo, would depnive yeu of your liconce. Den’t
fonce with mo. 1 won’t put up witit it.»

«Two tolopitono calís and I’d wake up kissing tino gutter - with mino back of
ruy head missing» (Chandíer, 1953: 178).

Witit tite predictablo wisocrack, Marlowo is aoknowlodging itere tI-mt
telopitone convorstions pl-ay a vital role ir human rolatiens: titey aro tite
means of exor’ting powor and onforcing autitority. In tite fictional world of
Citandíer, telopitono conversatiens ofton centnibute te tite devolepmont of
power relatiens.

Sornotimes tetepiteno eonvensations can do mere titan titat, since titey
enable a priv-ato oye te romain in businoss. Mrlewo himsolf couldn’t voi-y
woll do wititeut a molopitene. Ho dees a groat do-al of businoss threugit tite
pitene ~. In Ployback, fon oxarnple, Marlowo noven meots face te face witit bis
client, Mr. Umney, but he spe~iks te itim en tite pitone sovoral timos
titrougitout tite novel. Tite novel imsolf begins witli a molepitone cali fi-orn
Umnoy te Marlewo and ends in tite sumo way, witit anotlior pitono calI from
Umney te Marlowo. So tino novel is structurally franiod by twe telepitene
cenversations in whicit Umnoy tnios te got teugit witit Marlowo and mito de-
tective strugglcs te renegetiato titeir rolamionsitip en a differont basis: Umnoy
addnosses Marlewe as lis suberdinate and Manlowo rorninds Umney of itis
prefossional indepondence: Umnoy is not Marlewe’s boss. Titoir pi-efes-
sien-al relatienship rests en ~i mutual agreement: tite client can choeso
witother te Nro er fino tite detective ~mtwill, but mito detective is fi-co te accepm
or reject tite client’s effer. Thoir powor relation, from Marlewe’s peint of
viow, is eno of equality, not eno of domin~tnce, as Ijmnoy soems te think 2

Telopiteno calís constituto titen sin important olement of Raymend
Citandlor’s fictienal world. Tío study of tolopiteno cenvonsatiens in Cliand-
Ion’s nox’els sitould titen preve rewarding fer at basÉ two reasens. It siteuld
pi-ovo rew~trding fren> tite point of view of narrativo tecitnique, sinco it will
help te explain itew tite sitift frem preso te dialoguo and back te preso is
managed. It siteuld alse pi-ovo rewarding from tite peint of view of tite rep-
resentation of power relatiens in fictien, sinco it will sitew itew power roía-
tiens botween Mtinlowe and tite rost of tito citarttcters aro establisitod and
itew pewor canbe exortod en tite pitene.

3. CONVERSATION ANALYSIS (CA) AND TEE ANALYSIS
OF TELEPHONE CONVERSATIONS

Tite solection of Convorsamien Analysis as framewerk fer tite study of
tolophene cenversations in fiction will prebably seem sin obvious dheice,
stnco tite etitnomomitedolegists, particularly 1-1. Sacks and E. Scitegleff hayo
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successfully invostigatod the struoturo of non-fictional telephone cenvorsa-
tions. Tite applicatien of CA te fictional tolepitene conversations offers titen
a citanco te compare face-te-face interactien with tite roprosontation of face-
to-face interactien in liter~mry texts in orden te seo if tite fe-atures witich are
citarctenistic of nen-fictional tolepitone talks can also be traLced in fictional
enes.

It has te be noteel, mhough, that elospite tite obvious advantages which
tite use of tite etitnomethedelogical findings abeut tite nature of verbal in-
teraction has for tite analysis of texts at tite intorface of langtago and litera-
tui-e, titere itas net beon an abundance of stylistic studies ~tpplying CA te
litorary toxts. Howeven, titore are at loast two studies witioit hayo recontly
stressed tite need anel tite potontial henefit of sin applieation of CA te lite-
mi-y texts. MoHeul (1987) has convincingly rgued titat fiotienal convers~t-
tions aro no less adoquate fon conversatien analysis titan transcripts of face-
to-face taík. Ho itas also suggostod titat mho framowork itsolf could be
improved as a rosult of expanding mho seurce of its matenials te cenversa-
tions in fiction anel dram-a. More recontly, Herman (1991) itas shown how
mho systerntics of turn-taking can be very illuminating whon appliod te dra-
matio dialeguo. Porsonally, witat 1 find usoful and intenesting abeut tite etit-
nornembodological appreacit te tite study of conversation is, first of alí, mit-am
it lays emphasis en mho aualysis of data sind stresses tite impertanco of
working with dat-a whicit is n~tturáIly-occurning and net constructod en
olicited by tite e<nalyst. Second, it offors a frarnework whicit is wary of tite
arbitrary impesition of supposedly objoctive categonies en mho dta (Levin-
sen, 1983: 295). Titird, tite othnomethodelegical approacit te mito study of
relopitene cenverssÚions is not intorested in quantitative results so much as
in discevening piittorns en structuros witioh rocur in tite data. Finauly, titoir
aim is te study mito beitavicural stmtegios whicit pinticipants seom te be
aware of aud usually oniont te witen engaging in social interactien. Cenver-
satien aníiilysms aim titen te discover tite procedures and expectations whicit
particip~inms employ witon producing and understanding convorsatien (Le-
vinson, 1983: 318-319). The metitod of CA is titen ossentially ompinical
and inductivo bum it also incorporatos a social oriontatien, and it is tite cern-
bination of betit approacites witich is appealing fer a stylistic study of lite-
rary toxis.

Accerding te tite otitnememitodologícal approach te tito study of cenvor-
sation ~, tolopitono calís bolong te series of evory-dy interactions which
present a well-erganisod structure: oenvcrsatiens en the pitene gonerally
hayo «a recognizable evonalí erganization» (Lovinson, 1983: 309). Tele-
pitone talks sitow titen a streng tendenoy te display «clostr beginnings and
carofully organisod clesings» (Lovinson, 1983: 3(19). Tito everalí organiza-
tion of a tolopitone calI is nerrnally based en a tripartite struc¡’ure: telepitone
cenvorsations censist of an opening section at tite boginning of tite cenvorsa-
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tion; a closing section ~tt tite ond; and a serios of tepic slets in tite middle.
Most impertantly, peepI-o’s behaviour en tite pitene sitews titat participants
in a telopitone cenversatien are waro of tliis tripartito structure and orient
te tt.

4. OPENINO SECTIONS

Scitogleff (1968) has notod titat eno of tite mest rern~trkable titings
about eponing sectiens in molopitone conversations is that tite person wite
is net rnking tite cali, tite person whe is receiving tite calI, is mho fi-st eno
to speak. Titis fact witich rnay sound tnite and banal eneugit is crucial mo sin
understanding of tite structure of epening sectiens in telepitono talks.
Scitegloff has sitown wity tite persen wito is net ealling, tino persen witit
less infermatien, speaks fi-st: titis person is not in fact epening tite intersio-
tion but is ratiter preducing tite secend cenversatienal turn, sinco tite fi-st
turn in mito talk is previded by tite ringing of tite telepitono. Tite first twe
tui-ns in a telopitene convorsation ro easily oquatod then with Summons-
Answen Sequonces:

(1) Summons A: Ji>?
Answcr B: Yos?

(2) Summons A: Mcm?
Answor B: Wham

(3) Summons -ringing of the tclophone
Answer-Hollo/3384/tlnglish Departmont

(Adapted from Lovinson, 1983:309-311)

Tito Summens-Answor (SA) sequenco in tite oponing sectíen of a tole-
pitone convorsation it-as olear oquivalent in mho Summons-Answor sequen-
ces witicb are frequently present in face-te-tace interactien. In both cases,
tho initial summons functiens asan at¿en¿ion-ge¿tingdovico. Once tito porsen
at tite rocoiving ond itas givon ¡ittention by answening mito summons, titen tite
talk can proceed. Tite funotion of sin SA sequence as initial excitange in an
oponing section is then te establisit an <opon citannel fon talk» (Lovinsen,
1983:310).

4.1. Properties ofSumnions-Answer Sequenees

Scitegleff (1968) discussos in doptit tite feur properties of SA soquences:
nenterminality, non-rcpeatability, conditionstí relevanco anel irumedisito yux-
tsipesitien.
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i) Nonterminalily

Witit titis proponty, Scitegloff sitews mhsit a cemplotod SA sequonco can-
not appoar en its own and thorofero it can noven be tite fin-al exchango of a
cenvorsatien en tolepitono calI. SA sequonoes aro pnombles, preliminanies
en profaces te semotiting else: «By nontorminality 1 mean titat a cempleted
SA soquence cnnet preponly stand as tite final excitnge of a convensation»
(Schogloff, 1968: 1081). SA soquoncos si-e also «signalling dovices te fui-titen
actionsa (Scitegleff, 1968: 384). Tito proporty of nen-tonminality stems fi-em
mito fact tit~it the summonor, once tite summens itas boen ~tnswened, is undon
an ebligsttion te malk again: «Tite vory prepoi-ty of nontorminality is furnished
by mho ebligatien of tite surnmenor te talk again upen tite complotien (by tite
summoned) of mito SA sequonce» (Schegloff, 1968: 1082). By making tite
summons tite sumrnoner commits himsolf te oxplaining witat is tite no-asen
fon mho surnmens. Titis constrainí is 5 charactenistie of SA soquoncos bul net
of Quostien-Answor soquences.

Ii) Non-repeatability

Titis sccond preperty observes titat once au SA soquonco has Utken
place, mho summoner carnet begin anotitor SA sequence: «Once a summons
itas beon answerod, tite surnmonon may net begin anetiten SA sequenco»
(SchogJoff, 1968: 1082). In mitis respecm, SA sequence are again elifforent
frorn Quostien-Answer soquoncos.

iii) Conditional relevance

Tite prepormy of conditienal relevanco predicts tite appoarance of an
answer aften ovory summons: eBy conditienal rolevance of eno item en sin-
omiten we mean: given the first, tite socond is oxpectablo; upen its ecurronce it
can be seon to boa socend item te mho fi-st; upen its nonocurronco it can be
seen te be officially absonto (Scitogleff, 1968: 1083). Since tite answer of an
SA sequonce «is conditionally relevant on mito ocurroneo of» a summons
(Scitogloff’, 1968: 1084), the preporty of cenditional rolevanco suggosts titat
givon a summons, it is normal te oxpecí tI-mt an answer will fellow. When sin
answor ecccurs, it is normally intorproted as tite second part of semothing
witich itas proviously makon phuco. Also, it aftor a summens tkos plitee, an
answor deos nem occur, titis is neticod by partioipants as somotiting unusual
and tite answor «is soen te be officiauly absonta (Soitoglefí, 1968: 1083). Ir a
tolepitone cali, tite failure te produce the answor te tite initial summons pro-
vided by tite ninging of tite tolopitono moans that the addrossoo is not ~it
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heme. This third prepoi-ty is c>esely rolatod mo tite fi-st eno: <tite propcrty of
“nenterrninality” rnay be roformulated by saying tham furtitor t~ilk is condi-
tienally rolevant en a cemplotod SA sequence» (Schogleff, 1968: 1084).

iv) Immediate yuxtaposition

Tito preponty of imrnodiato yuxmapositien is relamed te tite preporty of
conditienal relovance. Tito conditional rolovance of sin answer en tite ecur-
ronce of a summons operates oven adjaeont tui-ns: «Tito cenditional relev-
atico of sin A en sin 5 must be satisfied within a constraint of immodiate yux-
tapesitien. Titat is me say, an itom that my be used as an answor te a
summons wiIl not be itoard te censtitute sin answer te ~t sumrnons if it occurs
soparated fnom tite summens» (Scitegloff, 1968: 1084). In etifor werds, tite
answor must folíow its summons clesoly if it is te be itoard as an answor.

Titoso feur preperties of SA soquonces ~tro gonorally obsorved by par-
ticipants in laco-te-face converstions and in non-fictiensil molopitone talks,
but it is nocossary te seo witothor mhoy also censtrain tite structure of fictieral
telopitene convorsations.

4.2. Summens-Answer Soquencos in fictional telopitone conversatiens

Tite structure of eponing sections in fictional tolopitono conversatiens is
similar te tite opening soction of non-fictienal tolopitono talks. Tite SA se-
quence whicit initiates tite talk in non-fictional telepitone eonversatiens is
alse feund in ono form or anetitor in fictional enes. Hewovor, titis initial SA
sequonce does net always uphold mho feur properties propesed by Schegloff.
Qn tite whele, tite finst twe, non-torminality sud non-repeatability are usually
observod, altiteugit nem always 4. Tite omiten two, conditiornil rolovanco and
ímmodiato yuxtapesitien, are insto~id eften fleuted.

frnmodiamo yuxtaposition is net after alí ~isnooessrn-y in writton as in
spekon disceurse. Besidos, tite wnitton modium enables tite wniter te intenfere
with tite strixcturo of tino oponing soctien of a telepiteno calI. Tite nan-ater’s
veice can introduce commonts er descniptions between a summens and its
answen. In tite fellewing twe oxamplos, tite surnmons and tite answor are
takon apart fi-orn each etitor, immediate yuxtaposition is net observecl and
yot mito SA sequenco is not difficult te rocognise, sinco tito answer is still an
answor te mho summens:

(1> «1 went te tite telepitone antA Ioekod up tite number of tite polico deparÉ-
ment in tho directory. 1 dialled and whiíe 1 was waiting br an answor, 1
mook the little automatic out of ruy pocket antA 1-aid it en Ihe table bosido
tho telophone.
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»When tho malo voice said: Bay Cily police - Smool talking, 1 saltA:
“Thone’s boen a shooting at 623 Altair Street. Man narnod Lavory lives
thore. He’s dead”.

(TbeLadyintiteLake,p. 101)

(2) «It was almosm daylight whon 1 finally wont te bod. Tite jangle of tIte tele-
pitone draggod mo up eut of a black well of sloep. 1 rollod ever en tite
bed, fumbled fon slippons and noalizod that 1 hadn’t beon asloep for more
than a ceuplo of hours. 1 folt like a half-digosted meal eaten in a gnoasy
speon joint. My oyes wore stuck togetiner and rny meutin was fulí of sand.
1 heavod up en tho foet and lumborod mme mho living-reem and pullod tite
pinene off the cradie and said into it: Hoid tite line

(Tbe Long Good-bye p. 240)

As itas beon alroady suggostod, in fictienal telepitene conversations tite
pneporty of conditional relovanco of sin answon en a surnmens is not always
observod. In fact, in Citandler’s fiction, tite nswor of tite SA soquenco whicit
opens tolopitene cenversatiens is eften rnissing:

(3) tI was sinaking mho wrinklos eut of rny darnp suit witen tite phone rang. It
was Bernie Ohis, the DA’s chiof investigator, who had givon me tino load
te General Sternwoed.

“Woll, how’s mito bey?” he bogan. Ho seunded like a man who inad
slopt woll and didn’t ewo toe much menoy.»

(TIte Big Sleep, p. 39)

(4) «1 tinrow the list in tho waste-baskot and called Kenny Has<e a crime re-
porten en the Chronicle.

“What de yeu know about AIox Memny?” 1 askod itin> witen we wore
titreugh cnstcking wise at oacit omhor.»

(Tite HigIt Window,p. 28)

In examplos (3) and (4), we kive te assume titat titoro itas boen an
answor te tite surnmens, oven if tite writor itas cheson net te put it titere, be-
cause mito citannol fon tite talk is effectively oponed and mho tolepiteno con-
vonsamiens continuo aftor tite summons. Tito peculiar naturo of tite written
rnedium is again onabling tite wnitor te tampor witit tite structuno
of epening soctiens. Tito stylismic effoct acitieved by tite suppresion of tito
answor is nemoworthy: it renders tite dialogue snappier. Tite absonce of mito
answon cro-ates tite illusion of swift ~tction: it makes tite re¡ider boliove
titat titings aro meving fast, mitat titere is se mucli itappening and se mucit te
molí, bocause tino writor seerns in sucit a iturry te tolí witat he itas te telí.
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So, nsther titan saying mit-am cenditional relovanco is net ebsorvod in fic-
tional telepitone cenversations, we siteuld peritaps say titat it is procisoly mito
preperty of cenditienal rolovance witat onables tito writor te suppnoss tite
answor tea surnrnons. Sinco tite answcr is conditiensdly relevant (i.o. cxpoct-
sitie) en tite appearance of a summons, it is pessible te -assurne that tite
answor has ~ictually takon placo, as long as tite summens is oxplicitly ropro-
sonted in tite toxt. It sooms titen titat in fictienal tolopitono calís tite summens
in itsolf is eneugit te opon a citannol fer tite t~dk.

lf wo combine cenversatien analysis SA soquence witit tite framowerk
br tite analysis of speech prosontsitien develeped in Leecit and Sitort (198 1)
and Sitort (1988), we ceuld classify tite oponing soctiens of Marlowo s con-
vorsatiens mme tite fellewing six typos:

l.Summons missing

«The veico en tho telepheno soemed te be sitanp and poremptory, but 1
didn’t hear toe well winat it said - partly becauso 1 wss enly half-awako and
partly bocause 1 was holding tho recoivor upsido down. 1 fumblod it areund
and grunted.

DitA yen hoar mo~ 1 said 1 w~xs ClydeUrnnoy, the lawyer.»

(Playback, p. 7)

2. Answer in Direcí Speecb (OS)

~<Thon1 diallod mito Sternwoeds’ number and heard it ring feur en uve
times and minen mho butlers suave voice saying: General S<ernwood’s residence.»

(TIte Big S/eep, p. 109)

3. A nswer in Free Direcí Speec/t (FDS,I

«1 wont aíong tino roem te the cerner of mho bar and dialled. The same rou-
tino as beforo. Goot! evening, tite C’bci<eau Bercv, wino is calling Miss Gonzalez
please. Ono moment, ploase.»

(Tite Litíle Sis<er, p. 155)

4. Answer in NarrativeRepon of Speech Ací (NRSA)

«Finally tino tolepheno rang. ¡ answeret! u and tite voico said: ‘<Mr Marlowe?
This is Mr. Shaw. At the Eristel.»

(Tite Uig/t Window, p. 142)
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5. Answer in NarraliveRepor< ofAction (NRA)

<Tino pinone rang botero 1 had quite smartod te wei-i-y ~mboutMr. Lostor B.
Clauson. ! reacited for it absently. Tite veico 1 ineard was an abrupt voice, but
thick aind cloggod, as if it was being strainod tinrougit a curtain or somobody’s
long whito beard.

“You Marlewe’P’ it said.
“Spoaking”.»

(TiteLitíle Sisler, p. 33)

6. .Answer missing

«1 went te mho pinono nd called Carl Moss.
“Phd Marlowe, Doc. Any mene patients orare you through?”.»

(Tite HigIt Wint!ow,p. 148)

Tito mable in Figuro 1 sitews tite numbor of telepitono calís in oacit of tite
sovon novels of R. Chandíer, in ohrenelogical erdor. Tite tablo also shews
tite numbor of tolepiteno calís fon eacit of tite six typos of oponing sootions
witicit it-ave boen found in Citandler’s novols. Tito most noticeablo titing in
Uds mable is titat out of 93 telopiteuo calis, titere is only one instance of a tole-
phono convonsatien in whicit mito surnmens is missing:

«Tino voice en <he telopinono soemed te be sharp antA peremptory, btU 1
didn’í hoar toe well witam it said - partly bocause 1 was enly inalf-wake antA
partly becauso 1 was itolding tite rocoiver upside down. 1 fumbled it around
and grunted.

“Did you hear mo! 1 said 1 was Clyde Umney, tino lawyer”.»

(Playback, p. 7)

Tho summons is net oxplicit itere, but tite answor is: «1 fumbled it around
antA gruntod.» Titis tolepitone calI, itewovor, appears rigitt sim tite boginning of
Citandlor’s last novel, Playbnclg it is tino oponing paragraph in tite Ii-st chap-
ten of the novel and titis k probably tite re-asen witicit acceunts fon tino
uniquonoss of mitis SA sequenco. Apart 1ro> titis tolephono calI, tite remain-
ing 92 hayo an oxplicit summens antA titis seems te cenfirm witat itas already
boen suggestod: that tite summons fulfils a very impertant role in fictienal
tolepitone calis, since it is used te signal titat a telopitone cenvorsation is
beut te begin. In titis sonso, tite summons alse plays an important rolo in tite

smoeth itandling of tite shift fi-em nen-intoractivo te interactivo disceurso.
Anotiter inmoresting fact te be loarnm eut of tite mable in Fig. lis mho itigh

propenden of tolepiteno calís in witich mho answer is missing. Titis can be



80 Clara Calvo

Figure 1: Summens-Answor Sequoncos in Opening Soctions of Tolophono Calís
tn Raymond Chandler’s Novels

Amissing AinDS AiíaFDS AinNRSA AjaNRA Amissing Total

BS — 4 4 9

FML 2 1 — 3 6

HW 3 5 — 4 12

LL 1 3 5 9

LS 5 4 5 10 25
LOB 1 3 20 25
PB 2 2 — 2 7

TOTAL t 18 4 17 8 48 93

Key
5 rnissing = Sumnions n’issing.
A in OS = Answer in Dircct Spcech.
A in VDS = Answcr in Proc Diroct Speech.
A in NRSA — Answer in Narrative Rcport of Spooch Acts.
A in NRA Answor le Narrativo Repon of Aaion.
A missing = Answor rnissing.

BS = TheBig Slcep.
FLM = Farewolt My Levoly.
HW The 1-ligh Window.
LL = The Lady in tho Lake.
LS = ihe Little Sister.
Loa Tho Long Goodbyc.
PB Playback.

takon as indicating mit-am tino absenco of mho answer in an SA sequonco is noÉ a
mero coincidence but a smylistic devico, a censoleus stramogy ofton ompleyod
by Citandíer, in bis nevols for mho represontation of telopiteno talks. Finally,
it soems mitat mho answer in NRA is a lato devolepment in Chundlor’s mecit-
nique, since it appeans fon mho fi—st time as lato as in Tite Litter Sixíer, itis fiftit
novel oum of a total of soven.

5. CLOSINO SECTIONS

Tite clesing section of telopitone conversation is a difficult art witich re-
quinos mho consmanm exereise of a numbor of social skills. It is quite a comumon
exponienco te feo> ombarrassed after net bcing able te manago te bning a tele-
pitono convorsation te a cleso gracefully. Levinson (1983) has notod how
closings can be a matter of ¡tempo:
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«Closings ano a dolicato matter beth tochnically, in mho sonso that mhey must
he so placed that no party is forcod te oxit while still h-aving compolling things
te &ty. and socially in mho sonso that bomh ovor-hasty and evor-slow termina-
tions can carry unwelcome inferencos about mho social relationships botweon
tite padictpanms’.

(Lovinson, 1983: 316)

In orden te get nound titose toeitniel and social probloms, closing seo-
tiens often censist of a serios of djaconcy pairs. Clesing soctions in non-fic-
mienal melopliono convorssttions often leek like titis eno:

R: Why den’t we alí hayo luncit?
C: Okay se that would be in St Jude’s would it?
R: Yos
(0.7)
C: (Jkay so:::
R: Ono o’clock in mho bar
C: Okay
R: Okay?
C: Okay thon thanks vony rnuch indoed Goergo~=
R: A11 night
C: //Soo you there
R: Seo you titero
C: Okay
R: Okay // bye
C: Evo

(Lovinsen, ¡983: 316-317)

It would be itard te imagino a novel witit smretch of dialogue witicit re-
sembled titis non-fictional clesing soctien: if tite closing soctien of a fictional
molepitone conversation itad te be ropresontod liko mho eno aboye, it would
tako up far toe mucit valuablo spaoo in mito novel and, oven wonso, it would
boU up tite deve>opment of tite etion unnecossarily. As st result, tino c>osing
soction in fictienal tolopitono calís appoars censidortmbly reducod in lengmit
and sometimos it is not titero at alí.

Yet mho problem of sitifting back from interactivo disceurso te non-inter-
-activo disceurso still itas te be managed. Citandler’s formula rnay not be vory
innemtive smylistically spoaking but it is very interosting from mito viowpoint
of powor rolamions. Citandíer, usually has tite closing section summanisod
wimh NRA and tite noador is genorally teld whicit citar-actor puts mho pitone
down first, Marlowe normally says «1 itung up», «ho/site hung up» en <tve
itung upo:
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Marlowe itangs np

«Tho phone en my doskrang at feur o’cleck sharp.
“Did you find Orrin yet, Mr Manlowo?”
“Not yet. Whore aro you?’
“Why, Fm in mho drug storo next te-”
“Cerne en up and step acting liko Mata Han”, 1 said.
“Aren’m you evor polite te anybodyT’ site srappod.
1 hung up and fed mysolf a slug of Oíd Foresten te braco ruy nerves for the

interview.»

(TIte Lil<le Súter, p. 29)

Client itangs up

“Lot mo got this smraigint”, 1 said. “Yeu actually got tino cein back - not a
premiso of it, morely?”

“Cortainly not. Md Fm getting tirod. Se if yeu-”
“Ono mernont, Mrs Murdock. It isn’t going te be as simple as alí tinat.

Things hayo happoned”.
“In mho morning you may molí me about thom”, sho said sinarply, and itung

(TheJ-Iigit Window, p. 75)

Marlowe ant! Norris ¡be butler /tang np

<...Winen the General is fooling a little bettcr - possibly temorrow - he
would like te thank yeu in porson.»

«Fino, 1 said. III como out and dnink sorno more of his brandy, maybe
with champagno.»

«1 shall seo that sorne is prepenly icod, tite oíd bey said, almest with a
smirk in bis voico.

That xvas that. Wc saltA goed-byo antA hong up.

(T/teBigSleep,p. 19)

Hanging up abruptly, witit no clesing sectien, ls regarded by Marlowo
itimseif as-a rnoans of oxerting pewer, as «acting teugh». When Detective-Sor-
goant Groen of itoniicido calís Marlowe te thnoaten him and rnako itini lay
off a caso, Mariowo intorprets mito abrupt ond of mho tolopitono convorsatien
as part of tite rnessage:

«“Loek, Marlowo” ho said raspingly. “Yeu got any funny ideas about minis
caso, yeu ceu]d huy yeurselt’ a lot of griof talking abeut thom. Tite case is
clesed, finalizod. and laid away in meth balís. Darun lucky for you it Es. Acees-
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sony aftor mho fact is goed fon five years in titis state. And lot mo molí you sorne-
thing e]se. ¡‘ve been a cop a long timo and eno tining 1’ve loarned fon suro is it
aint aiways whstt yeu do that gets yeu sont up. It’s what it can be ruado te loek
like when it comes mme ceurt. Geod night.”

He hung up in my ear. 1 roplacod mito phono, titinking mham an honest oep
witit a bad eenscience always acts tougit. So deos a dishonosm cop. So deos al-
most anyone, including mo.

(i’be Long Good-bye, p. 78)

Tito funemien of itaving tite closing section replaced by Citandler’s la-
cenio fermula (<ti itung up>’, «ite/sito hung up» en «we itung up») is manifold:
fi-st, it acitiovos speed, sineo tite iaok of a olosing soction as sucit centribumos
te eno-ato tite improssien titat things aro itsipponing fast, mit-am tite narrativo is
actien-packod; socond, it displays tite power rolatiens obtaining botweon tite
pirticipants in mho tolopitone cenvorsatien, bocauso cititon Marlewe is being
teugit er semeeno is being tough te itim en else he itas somo friends and fol-
low-sufforors like jeurnalisms and butions; and titird, it manages tite rotunn te
nen-intoractivo disceurso unambigueusly and witit ~t minimum of narrativo
enongy.

6. CONCLUSION

Titis analysis of telopitene cenvorsatiens in Citandler’s fictien it-as aimed
mo show thai fictiena> anel non-fictiona] toJepitono conversations tonel to dif-
fon mestly in tite structure of epening and closing sectiens. With regard te
oponing soetiens, it has boen shewn mitat nen-fictienal cenversatiens seom te
roquiro thai tite SA sequonce be oxplicil, whereas in fietional telepitene con-
vonsatiens —at ieast in Citandler’s— tite itnswer te tite surnmens rnay be ox-
plicim er it may not. Tite abseneo of mito answor te tite summons, in fact, can
be regarelod as i~ smylistic tralí, a charaeterismic prosonm in mho siyle of par-
ticular wnitor, and sucit soems te be tite caso in Citandlor’s nevels in general,
and in Tite Little Sis¡ter and Tite Long Cood-bye in particular. Witit rogard te
closing secticos, mito differenee botweon fietional ami non-fictionsd telepitone
convons~itiens is oven gre~itor, since tite clesing soetien is sin integral, nocess-
ary, and efton prolix prt of non-fietienal enes, whoroas it is usually kept te a
minirnun in fictienal enes and sometimos it is net titono sim alí. In tite case of
Pitiiip Marlowo’s tolopitene convons~itiens, tite narrativo ropert of tite actien
of onding tite convorsation by hanging up efton appoans in placo of a clesing
sectien. Titis can be soen as a devico froquonmly used by Citandíer, me dra-
matizo mho pewon rol-amiens ebmaining between Marlowe and his interlocutor.

Finaily, mho analysis of tite epening sind closing soetiens of melopitono
conversations in Chandlor’s fictien itas strossod tite impontanco of studying
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tite sitift frem nen-interactive disceurso te interactivo disceurso at tite begin-
ning of a dialegue and tite shifm back te non-interactive disceurso sim tite end
of mito samo dialoguo. Tito succossfui managoment of titis deuble sitift is eno
of tite pillars en whieit tite texturo of fictien rests and titis papor itas at-
mempmod te draw ammention te tite role it itas te pl-ay ja tite understanding of
itow tite Jinguistic fabnie of si novel werks.

NOTES

Knight (1980), crimmontit.g en Mariowe’s mothod of detective wrirk. has peintod out
thaI Marlriwo dries not genorally oporate by feílewing periplo, soarching flats aud construeting
a chain of detcctivo elues which fit inte a pattorn - aitheugh he sometimos dcci ah those things.
His mothod typicatty consists in putting togother adata that charactorí lay bofrire him; tite ar-
chotypal Marlowe scono is te t’ind him alome in bis gioemy office: a client oran onemy wiil tole-
phono er appear te ongage his attention» (Knight, 1980:160).

2 This is in fact eno of tho most charactonistic traits of Marlewo’s porsonalily: bis acoto
sonso of profossional indepcndencc, of boing his own bosí, It is also a trait which is presont
fro> mho very first Marlowo novel: in The ¡3ig S¡eep wo learn thai MarleWo was firod ter insub-
ordination (Chandler, 1976:8). Conteniporary privato investigaters such as VI. Warshawski er

Kinky Friodman are alse zoaleus dofendants of Ihoir rights te aeeept os rejoet a case -as it
picases thom. a profoisional habit prohably itartod by 1-lomos, whe accerding te Dr. Watson
wouid enly accopt those cases Ho feund odd and inexplicable. Tho only sherteoming of this
etherwise vory henonrablo síanco Es rhat Ihe private investigator might find hmnisolí es hersolí
out of clients. Chandior, whe sometimos incerporates a paredy rif his riwn nevels in Marlriwe’s
theughts, shews Marlowo tbinking in TIte Long Good-bve «Aflor that nothing happened lcr
threc days. Nobody siuggod me er shot at me er cailod mo np en tho phono en warnod me te
kecp my neso clcan... 1 just sat thorc and iookod at tho wali» (Chandler, 1952:63).

~ Ver tUs nceossarily briof exposition of Iho framewerk, 1 wiiI be foilewing Seheglofí
(1968), Schoglriff anO Saeks (1973) and Lovinsen (1983).

~ Mick Short has kindiy pointed out te mo that non-terminaiity is not always observod in
spy-fietion, wherc the sumrnrins of an SA soquenco is sometimos nietA as a signal, a pre-ar-
ranged moaningfui sequonco: thc ringing of tho toicphone itiolí carnes a cortain pro-detor-
mmcd eentont, becauso it has boen provieusly arranged that tho phono wiii ring a cortain nora-
bes of times and then it wiiI stop. Thc hearor does not picl< np the pheno as seon as it rings;
instoad, sho waits and iistens te the numbor of ringí te fiad mt whothcr it is tho pro-arrangod
signal er sonicene olio phoning. It it Es mho pro-arrangetA signal, mho hoarcí deos nel pick np tIte
pbeno and no answor te the somrnrins u prodoced. Once tho pbone has rong for the pro-ar-
ranged nombor of times and strippod, tho interaction is completo.
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